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Chairman’s
Review

Dear shareholders,

It gives me renewed pleasure to present to you our Annual Report and Audited Financial Statements for the year
ended 30th June 2022. We had a good year despite persistent uncertain economic climate. The first parts of the
year under review were partly influenced by secondary waves of the Covid-19 pandemic and prolonged sanitary
measures. Travel restrictions had been relaxed but they were still restrictive. Prolonged sanitary measures meant
reduced economic activity. Our Company has shown good resilience and weathered the situation commendably.
In our previous report, we had shown concerns on our exposure to the hospitality sector. We are pleased to
report that fortunately these concerns did not materialise.

The second parts of the period under review were influenced by the ongoing conflict in Ukraine and associated
economic uncertainty. High oil prices and disruption in supply chains are starting to impact the global economy,
with fears of high inflation and likely economic turmoil in the Eurozone, our main tourist market. Bookings in the
tourism sector for the last few months of the year are comforting but there are concerns on how these could be
impacted by any deterioration in the unfolding crisis. Our teams are closely monitoring the situation with focus
on one part on our exposure to the hospitality sector and second on likely high claims inflation over the next
few months.

Despite these uncertain times, our team has maintained commitment to several ongoing initiatives. The process
to revamp our distribution channels is faring well. We have recorded commendable growth and secured greater
commitment from our existing agents. Our branches have also shown better results. The Company still enjoys
good client loyalty but there is room for improvement. There will be renewed efforts in the coming months,
and we will launch new initiatives on improving our market positioning and developing the necessary tools to
achieve success in our business development initiatives.

On the operations’side, management has reported satisfactory progress in the development of our new MIS and
development of our digital ecosystem.The last few months have seen some marketing efforts in the digital space.
Our social media windows have been revamped. This process will continue around a comprehensive masterplan.
On compliance and regulatory matters, the board stays committed to our promise. The implementation plan for
compliance with IFRS 17 has been initiated and will unfold in the next financial year.

| continue to reiterate the Board’s commitment to a sustainable growth path. Our efforts will be geared towards
giving our people the right tools to grow the Company. The members of the Board continue to provide valuable
support. | wish to thank them for that. | am also wish to show our appreciation to our staff for their commitment.
And to our Clients, | reiterate our gratitude for the trust that you have put in us. We commit to our promise made

to them.

Mr P.A Pather
Chairman

30th September 2022

Indian Ocean General Assurance LTD - Annual report 2022 - 03




Indian Ocean General Assurance LTD

Man

agement
Review By CE

Dear shareholders,

| am delighted to provide you my review of our operations. Our company has had good performance and has
weathered persistent uncertain economic climate commendably. Many of our initiatives paid off and we have
been able to glide on the smooth recovery in the local economy. Our gross premium has crossed the Rs. 80 M
mark for the first time, a major milestone for the Company. Total gross premium for the year was Rs. 86.2 Mas
compared to Rs. 73.5 Ma year earlier. This represented an increase of 17.3%.

Performance review

Gross premium for our general business has grown by 18.1 % from 72.2 M to 85.3 M. This increase was driven
mainly by new business and only minimally by inherent rise in premium rates. The total number of policies
rose by 1,360 and is now higher than 20,000. Renewal rate also improved. Net earned premium grew by Rs.
7.6 M while Net incurred claims only grew by Rs. 3.1 M. The overall loss ratio (net claims incurred/net earned
premiums) decreased considerably from 62.8% to 60.3%. A significant contributor to the improvement has been
a revision of unearned premium reserves. This is likely to be a one-off event and we are monitoring our claims
experience to gauge the impact on future results.

Investment and interest rate and otherincome amounted to Rs 12.1 M compared to Rs 7.7 M in 2020, an increase
57 .1 %. This was mainly due to dividends received on foreign investments. Management expenses increased
significantly from Rs. 19.0 M to Rs. 22.4 M by 17.9%. This increase was mainly driven by increased staff cost
linked to the recruitment of business development and accounting personnel. Other contributor was increased
regulatory and compliance costs. Overall, Company closed the financial year with a total comprehensive profit
of Rs 12.9 M. This compares with Rs. 10.8 Ma year earlier.

Focus on digital transformation and brand positioning

The development of our MIS has experienced good progress though delayed, and we are looking into partial
delivery in the coming weeks. One of the features of the new infrastructure will be an integrated CRM function
that will hopefully provide vital inputs for our sales initiatives. We have also worked on improving our digital
footprint. During the year under review, we have launched a few digital marketing initiatives. In the process,
we have conducted a review of our digital windows and worked out a masterplan for revamping our website
and other digital windows. We have also been looking at our market positioning and worked on a social media
engagement plan. Several initiatives including influencer marketing campaigns, roadshows and a revamp of our
corporate kit will follow in the next cycle. Our objectives are to improve our visibility and give our people the
right tools to develop the business.

Distribution channel and network development
We have also made good progress in channel and network development. The business development team has

completed a revamping exercise of our existing channel and network. We have received good response, and
many have shown their enthusiasm. The team is also continuously onboarding new agents.
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in previously untapped regions. Our geographical coverage is improving and with concurrent brand positioning
exercises, we expect to have a great year ahead.

Best practice, risk management and sustainability

We remain committed to best practice and maintaining a sustainable growth path. We will continue our initiatives
on human development and capacity building. In the coming year, we shall focus on customer service. We view
customer service as a critical area to secure client retention and spur cross selling. Management is also closely
monitoring the local economic landscape, with likely spill-over effects of the conflict in Ukraine. The industry is
wary of cost of repairs inflation, driven by volatile freight costs and disrupted supple chains. In context, a special
working group has been set to assist our claims management function. On technical management side, we have
beefed up our team of external consultants and are working towards setting the right base to ensure prompt
regulatory compliance and meeting our promise with both our clients and regulator.

Finally, | wish to thank our Board of Directors for their continuous support and advice. Our employees have also
showed dedication and diligence. | thank them for that. And to our Clients, thank you for the continued trust
that you have placed in us.

Natarajen M. Cunden
Chief Executive Officer

30th September 2022
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Indian Ocean General Assurance LTD

CORPORATE GOVERNANCE REPORT YEAR 2022

Compliance Statement

Indian Ocean General Assurance Ltd, hereafter referred to as “the Company”is a Public Interest Entity as defined
by the Financial Reporting Act 2004. The Company strongly believes in maintaining a simple and transparent
corporate structure which defines the division of power and establishes a mechanism for achieving accountability
between Board of Directors and shareholders driven solely by business needs.

In line with the above, the Board, management and staff of the Company fully support and are committed to
the principle of business integrity, transparency, gender equality and professionalism as recommended by the
National Code of Corporate Governance (2016) (“the Code”). The Company strives to ensure that all the activities
are conducted in such a way so as to ensure high ethical standards that have the characteristics of good governance
namely: discipline, transparency, accountability, responsibility, fairness and social responsibility. The Company
operates in the insurance industry and complies with the Code. The Company has adopted all the eight principles
of the Code as far as is reasonably possible and practical.

PRINCIPLE 1: Governance Structure

In line with principle 1 of the Code the Board is responsible to establish policies, procedures and strategies to
enhance the ultimate value of the business for all its stakeholders and shareholders. The Board reviews the Company
performances through quarterly management accounts and performances reports.

Charters and Code of Ethics: The Board has approved a Board Charter and the organisation’s code of Ethics and
Practice for its directors, officers, employees, agents, salesmen and brokers. The board embraces a policy of high
standards of conduct and ethical behaviour which is fundamental to the reputation of the Company and intends
to review its Charters every five years.

Statement of Accountabilities and Organisation Chart: The Board is fully committed to maintain a high standard of
good corporate governance and operates within a wellstructured and defined framework. The Board is fully aware
of its role and responsibilities and where appropriate can delegate that authority while remaining in control.

The Board established a well-defined Organisation Chart as set out on page 21. Key Senior Position has been
defined with the reporting lines well established and a clear job description and accountability.

The Board of Directors has set up a Corporate Governance Committee, an Audit Committee and a Risk Management
Committee. The Directors are thus continually focusing on maintaining the sustainability of the Company’s business
and discharging their responsibilities of stewardship of the Company’s assets with integrity through the existence
of a proper control environment and a well-functioning system of internal control.

PRINCIPLE 2: The Structure of the Board and its Committees

In accordance with principle 2, the Company is headed by a unitary Board composed of ten Directors, two of whom are
executives, three are non-executives and five are independent Directors. The Board met on six occasions during the year
under review. The Directors possess expertise and experience in different fields such as Administration, Accountancy,
Banking, Corporate Management, Law and Insurance. The Board collectively and the Directors are individually involved
in the Company’s affairs and adhere to ethical standards. The Board bears the responsibility of organising and directing
the affairs of the Company in a manner that is in the best interest of shareholders and other stakeholders. The Board
retains full and effective control over the Company, delegating the day-to-day running and operational issues to the
Chief Executive Officer and his management team. The Board of Directors is appointed by the shareholders based on
integrity, skill, acumen and experience to make sound judgements relevant to the business of the Company.



CORPORATE GOVERNANCE REPORT

PRINCIPLE 2: The Structure of the Board and its Committees (Continued)

The Directors are responsible for keeping proper accounting records which disclose with reasonable accuracy
at any time the financial position of the Company. They are also responsible for safeguarding the assets of the
Company and hence, for taking reasonable steps for the prevention and detection of fraud and other irregularities.
Mr P A Pather chaired all meetings since election on 27 February 2020.

Composition of Board

The Board comprises the following members and does ensure a proper gender and residency mix as elaborated
under Principle 3:

Mr. P.A. Pather Chairman & Non-executive
Mr. Natarajen Modeliar. Cunden Executive

Ms. Analaxmi Cunden Non-executive

Ms. Shrivana Cunden Non-executive

Mr. Raouf Dusmohamud Independent

Mr. Logonaden Pillay Thandrayen Independent & Vice-chairman
Mr. Karunanidi Teeroovengadum Sornum Independent

Mr. Yuvhen Modelly Cunden Independent

Mr. Vivek Cunden Independent

Mr. J.M. Percy Rose Executive

Committees of the Board of Directors

Directors’ Interest
The Directors'interests in the ordinary share capital of the Company as at 30 June 2022 are as follows:

Ordinary share of Rs. 10 each

2022 %
Ms. Analaxmi Cunden 116,662 4.666
Mr. Natarajen Modeliar Cunden 126,662 5.066
Ms. Shrivana Cunden 116,562 4.656
Mr. Raouf Dusmohamud 3,728 0.149
Mr. P. A. Pather 728 0.029
Mr. Jean Marie Percy Rose 482 0.019
Mr. Karunanidi Teeroovengadum Sornum 400 0.016
Mr. Logonaden Pillay Thandrayen 100 0.004

Indian Ocean General Assurance LTD - Annual report 2022 - 07
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Indian Ocean General Assurance LTD

CORPORATE GOVERNANCE REPORT

PRINCIPLE 2 : The Structure of the Board and its Committees (Continued)
In compliance with the principles 2 of Good Governance, the Board of Directors has set up three Board Sub
Committees, namely: Corporate Governance Committee, Audit Committee and Risk Management Committee.

1 Corporate Governance Committee

The Corporate Governance Committee is composed of four non-executive independent Directors namely Mr.
Logonaden Pillay Thandrayen (Chairman), Mr. Raouf Dusmohamud, Mr. Yuvhen M. Cunden and Miss Analaxmi
Cunden.

Terms of reference of the Corporate Governance Committee include the following:

- ensuring that Professional Personnel and Human Resources Management policies are practised and implemented
in the areas of recruitment and other staff related matters.

« ensuring that the Company follows a well-defined and properly structured remuneration policy; and

- ensuring that all the management decisions are appropriately recorded with due transparency for the benefit of
stakeholders.

The Corporate Governance Committee is responsible for implementing the Code throughout the Company and
ensuring that the reporting requirements on Corporate Governance are made in accordance with the principles
enunciated in the Code.

2 Audit Committee

The Audit Committee comprises Mr. Karunanidi T. Sornum (Chairman) and Mr. P. A. Pather. The technical aspect is
reviewed by Mr. Jean Marie Percy Rose and external auditors attend the meeting when invited. The Audit Committee
has adopted formal terms of reference and it confirms that it has discharged its responsibilities for the year, in
compliance with its terms of reference. The Audit Committee oversees the management’s financial stewardship of
the Company and the performance of the external audit functions.

The Audit Committee focuses on:

- ensuring that adequate controls and checks are installed in the accounts department;

- ensuring that there are well defined procedures and mechanisms for purchase of movable and immovable
properties;

- ensuring that all the accounting returns for Financial Service Commission and other government agencies are
correctly prepared and submitted on time;.

- ensuring that there is a proper and adequate system in the areas of investment without any compromise on the
security of the funds pertaining to General Insurance and Life Insurance Businesses; and

- taking cognizance of the auditors' report and actuaries’ report before these are taken to the Board.
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PRINCIPLE 2 : The Structure of the Board and its Committees (Continued)
Committees of the Board of Directors (Continued)
2 Audit Committee (Continued)

Terms of Reference

Financial Reporting

« Provide assurance that financial disclosures made by management reasonably portray the Company financial
conditions, results of operations and long-term commitments.

- Review critically the draft financial and interim reports and other financial documents.

- Consider the appropriateness of the accounting policies applied and whether they are prudent and consistent
with prior practice and comply with regulations and legal requirements.

- Consider the validity of any changes in accounting treatment or disclosure by comparing with previous year.

« Review critical accounting issues.

« Review significant estimates based on judgment which are included in the financial statements.

« Review adequacy of provisions including provision for credit impairment losses.

- Consider any difference of opinion between auditors and management on the level of provisions, on accounting
treatment or on disclosure.

- Consider the quality of financial information disclosed to the shareholders and other stakeholders.

- Review the financial reporting process with a view to ensuring the Company’s compliance with accounting
standards and financial matters and the applicable laws and regulations.

External Audit

- Make recommendations for the appointment and retention of the external auditors.

« Review and discuss the scope of the audit and audit plan.

- Consider differences of opinion between management and the external auditors.

- Evaluate the performance, objectivity, and independence of the external auditors.

- Review the nature and extent of non-audit services provided by the auditors.

- Obtain assurance from the auditors that adequate accounting records are maintained.

Internal Audit

«The Company has an adequate internal control system even though the role of an inhouse internal auditor is
being considered.

- Responsibilities and duties of officers are clearly defined, thus providing proper checks and balance of transactions
carried out in the Company.

- The objectives and policies of the Company are properly communicated up and down the line in the Company;

«The Audit Committee and the key management personnel regularly receive reports from various departments
and review the same.

Indian Ocean General Assurance LTD - Annual report 2022 - 09
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Indian Ocean General Assurance LTD

CORPORATE GOVERNANCE REPORT

PRINCIPLE 2 : The Structure of the Board and its Committees (Continued)
Committees of the Board of Directors (Continued)
2 Audit Committee (Continued)

Internal Control Systems

- Review the systems of internal controls to ascertain its adequacy and effectiveness.

« Review and discuss any previously identified material weaknesses in controls and deficiencies in the system.

- If considered necessary, recommend additional procedures to enhance the system of internal controls.

« Review external auditors’ reports (management letter) and management’s responses thereto and consider status
of actions taken by management.

- Identify any change necessary to the agreed audit scope or to other services because of any weaknesses or
deficiencies revealed.

Whistleblowing
«To review the arrangements for employees to raise concerns in confidence and ensure that the arrangements
allow proportionate and independent investigation of possible wrongdoing and appropriate follow-up action.

Evaluating performance

- To evaluate the Committee’s own performance both of individual members and collectively, on a regular basis and
provide for ongoing training needs.

+To assess the achievements of the responsibilities specified in the terms of reference and report the findings to
the board.

« Independence of management.

« Integrity.

Focus on the year ahead

« Continue to monitor the maturity of internal financial controls.

« Continue to monitor key financial accounting and reporting developments that are likely to impact on the
Company.

- Continue to monitor the activities of external audit, compliance, and financial crime control as they pertain to the
regulatory and internal control environment of the Company.

« Continue to monitor regulatory developments, feedback from the Company’s response to interaction with
requlators.

- Review reports relating to financial crime, material incidents, mitigations strategies and remedial actions.

« Review reports from management.

3 Risk Management Committee
The Risk Management Committee has been set up on the 2nd March 2017, which comprises Mr PA. Pather, FCCA
(Chairman), Dr. S. M. Cunden, Mr Logonaden Pillay Thandrayen, Mr Natarajen M. Cunden and Mr Jean Marie Percy Rose.

The Risk Management Committee (the “Committee”) is an emanation of the Board of Directors (the “Board”) of the
Indian Ocean General Assurance Ltd and has been established by the Board with the aim to comply with the Code
and the Insurance (Risk Management) Rules 2016. The Committee assists the Board in discharging its duties relating
to the establishment and maintenance of the Risk Management Framework in accordance with the Insurance (Risk
Management) Rules 2016. Such duties include:
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PRINCIPLE 2 : The Structure of the Board and its Committees (Continued)
Committees of the Board of Directors (Continued)
3 Risk Management Committee (Continued)

- the establishment and approval of a Risk Management Framework.

- overseeing the implementation and subsequent maintenance of the Risk Management Framework.

« determining the risk culture of the Company and formulating the matter in a Risk Appetite Statement (“RAS").

« Ensure that the RAS is reviewed annually and is consistent with the Company’s business plans and strategies.

- providing leadership and guidance to management to create the conditions conducive to achieving the desired
risk culture.

- ensuring that persons responsible for risk management have the appropriate skills, knowledge, independence
and authority.

- defining roles and responsibilities of management in relation to risk management.

4 Investment Committee

The Investment Committee has been set up on the 10nd March 2022, which comprises Ms Shrivana Cunden

(Chairman), Mr Logonaden Pillay Thandrayen, Mr Natarajen M. Cunden and Mr Karunanidi T. Sornum.

Role

- the role of the Committee is to support the Board of The Indian Ocean General Assurance Ltd (the “Company”) in
managing investments held as principal.

«The Company’s investment management, investment strategy and appetite for investment risk remains the
responsibility of the Board.

- The Board has set up the Investment Committee to establish an appropriate investment management framework,
formulate a statement of investment principles, set an appropriate mix of assets consistent with the Board’s
investment objectives and appetite for risk, and provide oversight of its implementation.

« The Investment Committee is accountable to the board .

Meetings of Board and Committees
The Board and the Committees meet regularly as required by the rules and regulations approved by the Board.
Directors’ attendance at Board Meetings and Committees as at 30 June 2022:

Board of Corporate Audit Risk Investment
Directors Governance Committee Management Committee
Committee Committee

No. of meetings held 6 2 2 1 1

Ms. Analaxmi Cunden 6 2 Nil Nil Nil

Mr. Natarajen M. Cunden 6 Nil Nil 1 1

Mes. Shrivana Cunden 4 Nil Nil 1 1

Mr. Raouf Dusmohamud 6 2 Nil Nil Nil

Mr. P. A. Pather 6 Nil 2 Nil Nil

Mr. Karunanidi T Sornum 6 Nil 2 1 1

Mr. J.M Percy Rose 6 Nil Nil Nil Nil

Mr. Yuvhen Modelly Cunden 6 2 Nil Nil Nil

Mr. L Pillay Thandrayen 6 2 Nil 1 1

Indian Ocean General Assurance LTD - Annual report 2022 - 11
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Indian Ocean General Assurance LTD

CORPORATE GOVERNANCE REPORT

PRINCIPLE 3: Directors appointment

In line with principle 3, the Board acknowledges responsibility for the appointment of Directors in accordance with
the constitution of the Company and the Company ensures that a mix profile of directors be appointed taking
into consideration experience, gender, independence and skills. Compliant to the principle a nomination policy is
adopted by the board for election and re-election at annual meetings by ordinary resolution. Any new directors
to be appointed is presented with a package of information that empower the director to take cognisance of the
company in terms of the Company’s Constitution and Board Charter, Mauritius Companies Act 2001, the Companies
Code of Ethics and Practice, Organisation Chart and Annual Reports.

The Board assumes full responsibility for the succession planning when there is need for.

PRINCIPLE 4 : Directors’ duties, remuneration and performance
The profiles of the Directors are given below:

Mr Raouf Dusmohamud - Non-Executive Director

Mr Raouf Dusmohamud was appointed as a Director on the Board of Indian Ocean General Assurance Ltd in 2004.
He is presently the Managing Director of Raouf Dusmohamud Co. Ltd, which is the official representative and dealer
of the following makes of cars viz: Proton, Perodua. In addition, he is the owner of Garage Raouf and Brabant Pieces
Auto. He is a citizen and resident of Mauritius.

Mr Logonaden Pillay Thandrayen - also known as Raj Pillay - Non-Executive Director and

Chairman of Corporate Governance Committee

Mr Raj Pillay joined the Board in 2004. He is presently the Managing Director of Thandrayen Pillay Refrigeration
Centre Ltd and Jensen Trading Co. Ltd. He is also a Director of Ningbo Komans Refrigerant (Ningbo China). He has
won the Peak of Success, Biz 2014 Award (Hawaii, USA ), Inspirational Company Award by World Confederation of
Business (Hanston USA). Paris Star Quality Award Platinum Category in 2012, London Golden Crown Award QC100
in 2005 and Sablier D’Or Dan Foss Denmark in 1999. He is a citizen and resident of Mauritius.

Mr Karunanidi Teeroovengadum Sornum - Non-Executive Director

Mr Karunanidi Teeroovengadum Sornum was appointed as a Director in 2002 and as a member of the Audit
Committee in 2007. He is working as an accountant in the logistic sector. He is a member of the Association of
Chartered Certified Accountants. He is also an affiliate member of the Chartered Institute of Logistics and Transport.
He is a citizen and resident of Mauritius.

Miss Analaxmi Cunden - Non-Executive Director

Miss Analaxmi Cunden was appointed as a Director in 2002. She is working as Corporate Secretary for Aviva Group
Luxembourg. She has also exposure in General Banking, Accounting, Company Secretarial Practice and Human
Resources Management. She is a citizen and non-resident of Mauritius.
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PRINCIPLE 4 : Directors’ duties, remuneration and performance (Continued)

Mr Natarajen M. Cunden - Chief Executive Officer, Executive Director

Mr Natarajen M. Cunden was appointed as Director in 2002 and enjoys a rich experience of 12 years in the Banking
Sector. Prior to joining IOGA Ltd, he was Deputy CEO of the former Indian Ocean International Bank Ltd. He is a
Fellow of the Chartered Management Institute of UK and has completed his master’s degree in management from
the University of Mauritius. He is a citizen and resident of Mauritius.

Miss Shrivana Cunden - Non-Executive Director

Miss Shrivana Cunden was appointed as Director in 1998 and she acted as the Managing Director of the Company
for the period 1998 to February 2006. She is a holder of MBA from Birmingham University (UK) and currently
working in a leasing company, Toronto, Canada. She is a citizen and non-resident of Mauritius.

Mr Vivek Cunden - Non-Executive Director

Mr Vivek Cunden was appointed as an independent director on 17th December 2021. He is a holder of MBA in
Project Management at the University of Technology, Mauritius. He has experience as a production manager in the
Sugar and Textile Industries. He is a citizen and resident of Mauritius.

Mr Yuvhen Modelly Cunden - Independent Director

Mr Yuvhen Modelly Cunden was appointed as independent director on 11th June 2010. He is currently employed
with SBI (Mauritius) Ltd as IT Supervisor. He holds a Diploma in Information Technology through AEA (Nee). He is a
citizen and resident of Mauritius.

Mr Poobalasoondaram Arnasala Pather - Independent Director

Mr P.A Pather was appointed as independent director on 29th December 2011. He is a Fellow of the Chartered
Association of Certified Accountants (FCCA). He has long experience in accounting and financial services. He is
currently the managing partner of Palsam Associates, Chartered Certified Accountants. He was appointed Chairman
on 27th February 2020. He is a citizen and resident of Mauritius.

Mr Jean Marie Percy Rose - General Manager and Executive Director

Mr J. M. Percy Rose joined the Company asindependent directorin June 201 1. Careerwise, he has along outstanding
managerial and technical experience in the insurance sector since 1967. Mr J. M Percy Rose is an Associate of
the Chartered Insurance Institute (UK) since 1979 and a Chartered Insurer in 1997.He is a citizen and resident of
Mauritius.

Indian Ocean General Assurance LTD - Annual report 2022 - 13
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PRINCIPLE 4 : Directors’ duties, remuneration and performance (Continued)

Statement of Remuneration Philosophy

The remuneration of Directors and Senior Executives of the Company is reviewed annually as per the term of
reference of the Nomination and Remuneration sub-committee presided by Mr Logonaden Pillay Thandrayen. The
remuneration philosophy is based on performance and is transparent and in compliance with principle 4 of the
code.

The directors’fees paid to each Director are as follows:

Directors Rs
Mr. Vivek Cunden Nil
Ms. Analaxmi Cunden 57,000
Mr. Natarajen M. Cunden 57,000
Dr. Soopramanien M. Cunden Nil
Ms. Shrivana Cunden 41,000
Mr. Raouf Dusmohamud 32,000
Mr. Logonaden Pillay Thandrayen 68,000
Mr. P. A. Pather 360,000
Mr. Karunanidi T Sornum 57,000
Mr. JM Percy Rose 52,000
Mr. Yuvhen Modelly Cunden 52,000

Profile of Senior Management Team

Mr Natarajen M. Cunden
Mr Natarajen M. Cunden, Chief Executive Officer has extensive experience in the management sector. He is a Fellow of
the Chartered Institute of Management, UK and holds a master’s degree in management from the University of Mauritius.

Mr Jean Marie Percy Rose (appointed in May 2016)

Mr J. M. Percy Rose joined the Company as independent Director in June 2011. Career-wise, he has a long
outstanding managerial and technical experience in the insurance sector since 1967. Mr J. M Percy Rose is an
Associate of the Chartered Insurance Institute (UK) since 1979 and a Chartered Insurer in 1997.

Mr Amrit Hurree (appointed in July 2016) - Accountant
Mr Amrit Hurree is a Public Accountant registered with Mauritius Institute of Professional Accountants bearing
registration number MRN 186/292.

He is a Fellow of the Association of Chartered Certified Accountants (UK). He worked in the insurance industry for
more than 25 years in various insurance companies. He is now a Sole Partner in Practice based in Mauritius and
Australia. He joined the Company as a part time consultant since July 2016.
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PRINCIPLE 4: Directors’ duties, remuneration and performance (Continued)

Mr Krishna Arnasala Pather (appointed in January 2017)- Risk Officer
Mr Krishna Arnasala Pather holds a Bachelor of Business Science in Actuarial Science, University of Cape Town, South
Africa. He has more than 15 years of experience in the financial services sector including insurance Investment
management, banking and leasing. He was appointed Risk Officer from 17 January 2017.

Mr Hambyrajen Narsinghen LLB (Hons), LLM, PhD (reg) (appointed in June 2018)

Compliance Officer

Mr Hambyrajen Narsinghen completed his PhD Reg at University of Bordeaux and was appointed as consultant for
compliance matters starting June 2018. As the compliance and regulatory consultant of IOGA, he oversees all the
major departments including the work of the board of directors to ensure compliance with insurance and company
laws, principles of good governance, money laundering and ethical issues with close collaboration with the money
laundering reporting officer of the Company.

Company Secretary
Mr. V.K.Dwarka SA

Mr Vijay Kumar Dwarka started his legal career since 1973, he is a professionally Qualified Attorney at Law (Solicitor)
of the Supreme Court of Mauritius (1973)

Appointed Company Secretary of the Company since 2005. He manages all Board proceedings and meetings. He
provides guidance to the board members as to how their responsibilities should be discharged. He remains the
focal point of contact between all parties concern. He has a service agreement as approved by the Board.

Interest register is available for inspection on appointment with the Secretary.

Board Evaluation
In accordance with the Board Charter the evaluation process is being conducted by the Company Secretary by way
of interviews, questionnaires and online conferences and findings and recommendations will be submitted to the
Board on completion.

Information technology and information security policy

The Company IT department is headed by a competent IT manager that has input adequate security and has
subscribed to antivirus software to ensure safeguard and security of data. The Management Information System is
safeguarded within industry norms. The Company also complies with the Data Protection Act 2017.

Indian Ocean General Assurance LTD - Annual report 2022 - 15
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PRINCIPLE 5 Risk Management and Internal Control System

The Board of Directors is responsible for risk management and for the Company’s systems of internal control. The
Company'’s policy on risk management encompasses all significant business risks including physical, operational,
business continuity, financial compliance and reputational which could influence the achievement of the
Company’s objectives. The recent Risk Management Rules 2016 have provided new guidelines in the domain. In
view of properly discharging its responsibilities, the Board has set up a Risk Committee and appointed a Risk Officer.

Since the beginning of 2017, the Board has supervised the implementation of a new risk management framework
which lays down the following risk management mechanism:

« A system for the ongoing identification and assessment of risk.

- Development of strategies in respect of risks and definition of acceptable and non-acceptable levels of risk.

« Reviewing the effectiveness of the system of internal control.

« Preparation and maintenance of the Risk Appetite Statement.

« Implementation of the ORSA framework.

« Processes to reduce or mitigate identified risks and contain them within the levels of tolerance defined by the
Board.

The objective of risk management is not to eliminate risk altogether, but to reduce it to an acceptable level having
regard to the objectives of the Company. While the Board is responsible for the overall risk management and
internal control systems, oversight of the Company’s risk management process, with the exception of the legal risk,
is delegated to the Audit and Technical Committee.

The following main risk areas have been identified for the Company:

Insurance Risks

The main activity of the Company is the acceptance of risk under an insurance contract where, in return for a
consideration (the premium), a policyholder is compensated for pecuniary loss suffered as a result of a specified
uncertain future event, or of an uncertain future event where the timing of the occurrence is uncertain. The main
risk that the Company faces under its insurance contracts is that the actual claims and benefit payments exceed
the carrying amount of the insurance liabilities. Risks are mainly associated with the Company’s underwriting,
reinsurance and claims handling activities.

Underwriting and Pricing Risk

The Company’s underwriting strategy attempts to ensure that the underwritten risks are acceptable, well priced
and diversified in type. Statistics captured and analysed by computer software are extensively used to assess and
review risks and the Company reserves the right not to renew policies and/or to impose deductibles.

Reinsurance Risk

The Company determines the extent of risks retainable and transfers risks in excess of its capacity to top rated
reinsurers. Thus, through effective proportional, excess of loss and facultative reinsurance covers, the maximum
loss for a given risk that the Company may suffer in any one year is predetermined.

Reinsurance risk refers to the inability of the ceding company or the primary insurer to obtain insurance from a
reinsurer at the right time and at an appropriate cost. The inability may emanate from a variety of reasons like
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PRINCIPLE 5 Risk Management and Internal Control System (Continued)
unfavourable market conditions. Default risk by a reinsurer also affects the ceding insurance company in an adverse
manner as it may affect their profitability.

Insurers transfer a part of their portfolio to a reinsurer in exchange for a premium. However, the unavailability
of reinsurance at the right time and cost has ramifications for the ceding company. A default on the part of the
reinsurer can lead to adverse impacts on the profitability and solvency of the ceding insurer. It may also lead to an
adverse effect on the underwriting abilities of the insurer as the default by the reinsurer will augment the risk of the
insurer. The ceding company has the onus of meeting the insured’s claims in the event of a default by the reinsurer.

The Company manages its reinsurance program by a professional reinsurance broker J. B. Boda Reinsurance Brokers
Private Limited who ensures that risks are only ceded to toprated and credit worthy reinsurers.

Claims Management Risk

Claims handling is closely monitored to ensure that the loss reported is covered and properly assessed. The
Company ensures that claims provisions are determined using the best information available of claims settlement
patterns, inflation forecast and settlement of claims.

Financial Risks

The Company is exposed to financial risks through its financial assets, financial liabilities, reinsurance assets,
reinsurance and insurance liabilities. In particular, the key financial risk that proceeds from financial assets are not
sufficient to fund the obligations arising from insurance contracts. Management considers this financial risk low.

Debtors’ Credit Risk

The Company’s credit is primarily attributable to debtors including agents for insurance premium payable to
the Company. The amounts presented in the Statement of Financial Position are net of allowances for doubtful
receivables, estimated by the Company’s management based on prior experience and the current economic
environment. The Company structures the levels of its credit risk it accepts by placing limits on its exposure to a
single counterparty. Such risks are subject to frequent review.

Liquidity Risk
Prudent liquidity risk management implies maintaining sufficient cash and marketable securities to meet short-
term debts. The Company is not exposed to significant liquidity risk.

Market risk

Market risk is the risk that the value of financial instruments will fluctuate as a result of changes in market prices
whether these changes are caused by factors specific to the individual security or its issuer or factors affecting
all securities traded in the market. The Audit and Technical Committee set up by management ensures that
investments are sufficiently diversified in order to match assets and liabilities and liquidity requirements.

Operational Risks
Operationalrisks arerisks of loss or opportunity gain foregone resulting from inadequate or failed internal processes,
people and systems or from external events. These losses may be caused by one or more of the following: :

Indian Ocean General Assurance LTD - Annual report 2022 - 17
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PRINCIPLE 5 Risk Management and Internal Control System (Continued)
Operational Risks (Continued)

Human Resources Risk

The personnel responsible for managing and controlling different sectors of the Company or a business process do
not possess the requisite knowledge, skills and experience needed to ensure that critical business objectives are
achieved, and significant business risks are reduced to an acceptable level.

Compliance Risk

Compliance risk, also referred to as non-conformance risk, results in lower quality, higher costs, lost revenues and
unnecessary delays. Non-conformance also gives rise to service failure risk because if not detected and corrected
before a service is delivered to the customer, a product or performance failure could result. A Compliance Officer
has been appointed to monitor these issues.

Health and Safety Risk

Health and safety risks are significant if not controlled because they can expose the Company to substantial liability
in respect of workers’ compensation. Non-compliance with Health and Safety Legislation may result in heavy
fines. The Health and Safety Committee ensures that these risks are minimised through control, follow-up and
communication procedures. The Human Resources Department ensures compliance with labour laws.

PRINCIPLE 6: Reporting with Integrity

Sustainability reporting

The Company recognizes that it operates within a social and economic community and as such is committed
when taking decisions and carrying out its activities, to take into account not only its economic viability but also
the environmental consequences and social implications. The Company recognizes its key role in job and wealth
creation in the Mauritian society. Reporting sustainability is generally understood to be the way for a Company to
strike a right balance between economic, environmental and social integration, often through commitment and
activities that extend beyond the foundation of compliance with legislation.

Within the Company

The Company adopts harmonious industrial relations in order to achieve its objectives and mission in the interest
of both the Company and its employees, agents, salesmen and brokers. There is a two-way communication within
the Company.

Within the Society
The Company is fully conscious of its role as a social partner in the community. During the year under review, the
Company has actively participated in various social activities and has sponsored several events.
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PRINCIPLE 6: Reporting with Integrity (Continued)

Environment, health and safety

Environmental implications are considered before operational and strategic decisions are taken. The Company is
committed to bring about a health and safety culture within the Company and also maintains a conducive working
environment for the general well-being of the employees and its customers.

Website

The Company website at https://www.ioga.mu is always kept up to date and concise and is in line with the corporate
governance principles except for a few disclosures that are still being implemented. The Board has acknowledged
departure from this principle as set on page 23.

Dividend policy
The Company does not have a formal dividend policy and did not declare any dividend during the year under
review (2021: NIL).

PRINCIPLE 7: Audit

Internal Audit

The Board of Directors has considered the role of an internal auditor in the Company. Lauthan Associates LLP
has been appointed in the Company to assess the system of Internal Control. The Internal audit fees accrued to
Lauthan Associates LLP amount to Rs 130,000 in 2022 (2021: Rs 72,750) Responsibilities and duties of the officers
are clearly defined and regulated. This ensures proper checks and authorisation over the transactions carried out
in the Company. The objectives and policies of the Company are properly communicated up and down the line in
the Company.

The Audit Committee and the key management personnel regularly receive reports from various departments and
review the same.

External Auditors

The external auditors are invited to attend on an annual basis meeting of directors and are given the opportunity
to explain any area of concern. The external auditors have been in office for the last 5 years. The directors will
consider a rotation of External Auditors in due course. The audit fees accrued to the auditors, MOORE Chartered
Accountants, amount to Rs 373,750 (2021: Rs 373,750). Their audit report has been published on page 25 to 30.
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PRINCIPLE 8 : Relation with Shareholders and other key stakeholders
The Company’s Share Capital stands at 2,500,000 shares at Rs 10 each Rs 25,000,000.

Share ownership profile
Analysis of shareholders as at 30 June 2022

. . No of shares % of total
Size of Shareholding owned issued shares
1-500 29,289 1%
501-1,000 30,041 1%
1,001-5,000 148,078 6%
More than 5,000 2,292,592 92%
Total 2,500,000 100%
Shareholders category as at 30 June 2022

No of No of %

Shareholder Category shareholders  shares
Individuals 211 1,214,817 49%
Corporate bodies 24 1,258,395 50%
Others 18 26,788 1%
Total 253 2,500,000 100%

Shareholders holding of more than 5% of the share capital as at 30 June 2022 were:

Shareholders No of shares %

Promunit Limited 848,219 33.9%
Sam Cunden (Mauritius) Ltd 262,549 10.5%
Succession Sam Cunden 294,412 11.8%
Miss Dhanaletchunee Arnasala Pather 136,411 5.45%
Natarajen M. Cunden 126,662 5.06%

Shareholder’s agreement
The directors are not aware of any shareholder’s agreement.

Shareholders meeting

Annual shareholders meeting is held every year as prescribed by the Companies Act 2001. This is the main
communication platform and shareholders are given the right to vote on the Company’s affairs. Notice of
meeting is sent within prescribed delays by the Company Secretary.

Other Key Stakeholders
The table on the next page indicate the main partners and the response and engagement that the company
undertake with each group:
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PRINCIPLE 8 : Relation with Shareholders and other key stakeholders (Continued)

Stakeholders Communication and performance

Employees, Salesman Agents and Brokers Emails; letters, monthly, meetings Assessment reviews and
end of year gathering and above all training and continuous
professional development education

Insurers and reinsurers Meeting; emails; agreement and negotiations for better
placement and response.

Bankers and Suppliers These are prime supporters that ensure diligent undertaking of
supplies of services that bring satisfaction to our customers

Regulators Government and other institution ~ Compliance reporting and meeting when required

Customers Office hours throughout our branches ,Website and targeted
advertising campaign

Code of Ethics and Conduct
The Company is committed to ethical practices in its day-to-day operations and is governed by the Industry Code
of Ethics. The company has published its code of ethics and conduct on its website.

Donations and Sponsorship
The Company contributed towards the Corporate Social Responsibility fund, set up by the Government of Mauritius,
amounting to Rs 73,500 (2021: 82,625)

Related party transactions
The details in respect of related party transactions have been disclosed in Note 29 of the financial statements.

Organisation Structure and Human Resource Development
The fact that the Company wants to become one of the leading insurance company brands in the industry in
Mauritius, makes it highly necessary for the organisation to deliberately build a well-structured business.

The Company currently has a medium aged staff profile with most members having over ten years'work experience
in the insurance industry. The staff have a mix of administrative and technical profiles. Company also ensures a
proper mix in gender equality among its staff members.

The Company will soon set up a dedicated business development function that will be composed of marketing
personnel, relationship officers and sales officers. The new team will coordinate business development initiatives
and strive to develop sound relationships with direct clients.

Training of staff is an ongoing process and the Company participates in the upskilling courses of the Insurance
Institute of Mauritius.

In addition to its staff, the Company uses the services of numerous external consultants, located both locally and
abroad.
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12. Statement of Directors’ responsibilities in respect of the financial statements Internal

Control and Risk Management

Company law requires the Directors to prepare financial statements for each financial year, which give a true and
fair view of the state of affairs and of the profit or loss of the Company. In preparing these financial statements, the
Directors are required to:

« Select suitable accounting policies and then apply them consistently,

+ Make judgments and estimates that are reasonable and prudent,

- State whether International Financial Reporting Standards (IFRS) have been followed, subject to any material
departures disclosed and explained in the financial statements and

« Prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The Directors are responsible for ensuring that adequate accounting records and an effective system of internal
control and risk management are maintained. This helps to disclose with reasonable certainty and accuracy at any
time the financial position of the Company and to enable them to ensure that the financial statements comply
with the Mauritian Companies Act 2001. They are also responsible for safeguarding the assets of the Company and
hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

The Directors are also responsible to institute proper systems and procedures to comply with the Financial
Intelligence and Anti-Money Laundering Act 2002 (FIAML Act) and the Code on the Prevention of Money
Laundering and Terrorist Financing intended for Insurance Entities (the PML TF code). Management has taken
actions to implement proper systems, procedures and controls to comply with the FIAML Act and the PMLTF code.

The Directors confirm that they complied with these requirements in preparing the financial statements. The
Directors have assessed the Company’s ability to continue as a going concern and have no reason to believe the
business will not be a going concern in the year ahead.

Acknowledgement

The Board of Directors wishes to thank all stakeholders for their continued cooperation and support. The Board
also expresses its appreciation for the valued support, continued trust, and loyalty of its management, staff and
customers without whom the objectives of the Board would not have been attained.
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Date: 30th September 2022
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STATEMENT OF COMPLIANCE
(Section 75(3) of the Financial Reporting Act)

Name of Public Interest Entity: Indian Ocean General Assurance Itd
Reporting period: Year ended 30 June 2022

Throughout the year ended 30 June 2022, to best of the Board’s knowledge, the Indian Ocean General Assurance
Ltd has not complied with all principles of the Code of Corporate Governance for Mauritius (2016).

The areas of non-compliance are:

Principle 4

Area of non-compliance
The organisation’s website should include the following:
« The Organisation’s website did not include complete details of information technology and security policies.

Reason
The above statement is missing during the year under review and needful is in process of implementation.

;’2 oD

Mr P.A Pather Mr. Natarajen M. Cunden Mr J. M. Percy Rose
Chairperson Chief Executive Officer Director

Date: 30th September 2022
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INDIAN
OCEAN GENERAL
ASSURANCE LTD

CERTIFICATE OF THE SECRETARY

| certify, to the best of my knowledge and belief, that the Company has filed with the Registrar of Companies all
such returns as are required of INDIAN OCEAN GENERAL ASSURANCE LTD under Section 166(d) of the Companies
Act 2001, during the year ended 30 June 2022.

Secretary
Vijay Kumar Dwarka

Date: 30th September 2022

Address:
Descoins Street
Long Mountain
Mauritius
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INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS i
OF INDIAN OCEAN GENERAL ASSURANCE LTD

Report on the Audit of the financial statements

Opinion

We have audited the financial statements of Indian Ocean General Assurance Ltd (the “Company”) set out on
pages 32 to 87 which comprise the statement of financial position as at 30 June 2022 and the statement of profit
or loss and other comprehensive income, statement of changes in equity and statement of cash flows for the year
then ended, and the notes to the financial statements, including a summary of significant accounting policies.

In our opinion, these financial statements give a true and fair view of the financial position of the Company at 30
June 2021 and of its financial performance and cash flows for the year then ended in accordance with International
Financial Reporting Standards and in compliance with the requirements of the Mauritius Companies Act 2001,
Financial Reporting Act 2004 and the Insurance Act 2005.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under
those standards are further described in the Auditors’ Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Company in accordance with International Ethics Standards
Board for Accountants Code of Ethics for Professional Accountants (IESBA Code), and we have fulfilled our other
ethical responsibilities in accordance with the IESBA Code. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the
financial statements of the current period. These matters were addressed in the context of our audit of the financial
statements as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters.

1. As at 30 June 2022, the Company bad technical provisions comprising of unearned
premium reserves and premium deficiency reserve as disclosed in Notes 19 and 20 to the
financial statements.

The valuation of the technical provisions which includes provision for unearned premium reserves and premium
deficiency reserves are significant in magnitude and require the use of judgements, estimates as well as the use of
actuarial and statistical projections.

Technical provisions in respect of claims that are expected to arise over the period after the valuation date till the
policy’s natural expiry are computed using the 365th method and reported as UPR (unearned premium reserve).

An additional reserve is held for unexpired risk (AURR) where the combined ratio exceeds |1 00%. This reserve is also
referred to as Premium Deficiency Reserve (PDR). The combined ratio is taken as the sum of the following:

« Net incurred claims/ net earned premium
- Management expense / net earned premium

« (Commission paid less commission received) / net earned premium

Given its complexity and significance, the valuation of technical provisions has been considered a Key Audit Matter.
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INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF
INDIAN OCEAN GENERAL ASSURANCELTD

Report on the Audit of the financial statements (Continued)

Key Audit Matters (Continued)

1. As at 30 June 2022, the Company had technical provisions comprising of unearned
premium reserves and premium deficiency reserve as disclosed in Notes 19 and 20 to the
financial statements. (Continued)

Related disclosures
Refer to notes 19 and 20, note 3 (accounting policies) and note 4(a) (critical accounting estimates) of the
accompanying financial statements.

Audit response

« Assessed and tested the design and operating effectiveness of key controls relating to the claims handling process,
including controls over completeness and accuracy of the claims’ estimates recorded. We performed substantive
tests on the amounts recorded for a sample of claims notified, focusing on those with the most significant impact
on the financial statements, to assess whether claims are appropriately estimated and recorded.

- Evaluated the competence, objectivity and independence of the independent actuary appointed by management
of the Company to review the adequacy of technical provisions.

- Tested the completeness, accuracy and integrity of the underlying insurance data provided by management
to the independent actuary to estimate the provisions. We focused our test of key controls over management’s
collection, extraction, and data validation processes.

« Involved our own independent actuarial specialist to evaluate the actuarial assumptions used by management
based on the analysis of the experience to date, industry practice and the financial and regulatory requirements.

« Critically appraised the reasonableness of assumptions used in the actuarial report, especially around mortality,
disability, morbidity, expenses, and risk discount rates, through a combination of analytical procedures and
benchmarking against market trends as well as regulatory and reporting requirements for consistency.

- Evaluated management’s methodology and assumptions against actuarial practices and industry standards as
well as financial and regulatory requirements.

2. As at 30 June 2022, the Company had outstanding claims which including claims
incurred but not reported (IBNR) as disclosed in Note 28 to the financial statements.

The valuation of outstanding claims (“OC”) including claims IBNR is significant in magnitude and requires the
use of judgements, estimates and the use of actuarial and statistical projections. OC including claims IBNR are
estimated for settlement of claims in future which are impacted by a number of factors which include the trends in
severity of historical claims, frequency of historical claims, and changes in Laws and Regulations. In particular, the
claims arising from death or disability covered under motor insurance contracts involve complex and subjective
judgements about future events, both internal and external to the business, for which small changes in assumptions
can materially impact on the valuation of these liabilities.

Related disclosures
Refer to note 28, note 3 (accounting policies) and note 4(a) (critical accounting estimates) of the accompanying
financial statements.
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INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF
INDIAN OCEAN GENERAL ASSURANCE LTD

2. As at 30 June 2022, the Company had outstanding claims which including claims
incurred but not reported (IBNR) as disclosed in Note 28 to the financial statements.
(Continued)

Audit response

- We assessed and tested the design and operating effectiveness of selected key controls relating to the claims handling
and reserving process, including controls over completeness and accuracy of the claims’ estimates recorded.

- We performed substantive tests on the amounts recorded for a sample of claims notified, focusing on those with most
significant impact on the financial statements, to assess whether claims are appropriately estimated and recorded.
+We evaluated the competence, objectivity and independence of the independent actuary appointed by

management of the Company to review the adequacy of QC including claims IBNR.

+ We tested the completeness, accuracy and integrity of the underlying insurance data provided by management to
the independent actuary to estimate the IBNR provisions. We focused our test of key controls over management’s
collection, extraction and data validation processes.

«We critically appraised the reasonableness of assumptions used in the actuarial report, especially around
mortality, disability, morbidity, expenses and risk discount rates, through a combination of analytical procedures
and benchmarking against market trends as well as regulatory and reporting requirements for consistency.

+ We assessed the adequacy of the Company’s related disclosures by reference to International Financial Reporting
Standards (IFRSs).

Other Information

The directors are responsible for the other information. The other information comprises the Chairman’s Review,
Management Review by Chief Executive Officer and Certificate from the Company Secretary, or any other
information. The other information does not include the financial statements and our auditors’ report thereon.

Our opinion on the financial statements does not cover the other information and we do not express an audit
opinion or any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially misstated. If, based on the work we have
performed, we conclude that there is a material misstatement ofthis other information, we are required to report
that fact. We have nothing to report in this regard.

Corporate Governance Report

Our responsibility under the Financial Reporting Act 2004 is to report on the compliance with the Code of
Corporate Governance disclosed in the annual report and assess the explanations given for noncompliance with
any requirement of the Code. From our assessment of the disclosures made on corporate governance in the annual
report, the public interest entity has, pursuant to section 75 of the Financial Reporting Act 2004, complied with the
requirements of the Code. From our assessment of the disclosures made on Corporate Governance in the annual
report, the public interest entity has, pursuant to section 75 of the Financial Reporting Act 2004, complied with
the requirements of the Code and satisfactory explanation disclosed on the principles of the Code which have not

been complied with.
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INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF
INDIAN OCEAN GENERAL ASSURANCELTD

Report on the Audit of the financial statements (Continued)

Responsibilities of directors and those charged with governance for the financial statements
The directors are responsible for the preparation of financial statements that give a true and fair view in accordance
with International Financial Reporting Standards and in compliance with the requirements of the Mauritius
Companies Act 2001, Financial Reporting Act 2004 and the Insurance Act 2005, and for such internal control as
the directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the Company’s ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the directors either intend to liquidate the Company or to cease operations, or have no realistic
alternative but to do so.

Those charged with governance are responsible for overseeing the Company’s financial reporting process.

Auditors’ responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgement and maintain professional
scepticism throughout the audit. We also: :

- Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error,
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and
appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

« Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
approprizite in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Company’s internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by the directors.

- Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that _may
cast significant doubt on the Company’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditors’ report to the related disclosures in the
fmancial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date of our auditors’ report. However, future events or conditions may
cause the Company to cease to continue as a going concern.



u MOORE Mauritius

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF
INDIAN OCEAN GENERAL ASSURANCE LTD

Auditors’ responsibilities for the audit of the financial statements (Continued)

- Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair
presentation

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were
of most significance in the audit of the financial statements of the current period and are therefore the key audit
matters. We describe these mattersin our auditors'report unless law or regulation precludes public disclosure about
the matter or when, in extremely rare circumstances, we determine that a matter should not be communicated in
our report because the adverse consequences of doing so would reasonably be expected to outweigh the public
interest benefits of such communication.-

Report on other legal and regulatory requirements

Other matter

This report is made solely to the Company’s members, in accordance with Section 205 of the Mauritius Companies
Act 2001. Our audit work has been undertaken so that we might state to the Company’s members those matters
that we are required to state in an auditors’ report and for no other purpose. To the fullest extent permitted by law,
we do not accept or assume responsibility to anyone other than the Company and the Company’s members, for our
audit work, for this report, or for the opinions we have formed.

Mauritius Companies Act 2001

We have no relationship with or interests in the Company other than in our capacity as auditors.

We have obtained all the information and explanations we have required.

In our opinion, proper accounting records have been kept by the Company as far as it appears from our examination
of those records.

Insurance Act 2005

The financial Statements have been prepared in the manner and meet the requirements specified in the FSC Rules
and Guidelines of the Financial Services Commission.

C\/\,DOVJ\/ |

MOORE Arvin eer, FCA, FCCA
Chartered Accountants Licensed by FRC
PORT LOUIS

REPUBLIC OF MAURITIUS DATE: 30 November 2022
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Indian Ocean General Assurance LTD

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2022

Life Life General General
2022 2021 2022 2021
Notes Rs Rs Rs Rs
ASSETS
NON CURRENT ASSETS

Property, plant and equipment 6
Intangible assets 7
Right-of-use assets 8
Available-for-sale financial assets 9
Deposits 10
Investment property 11
Loans and receivables 12
CURRENT ASSETS

Loans and receivables current 12
Receivables and prepayments 13
Amount due by reinsurers 14
Current tax assets 25
Receivable on claim paid and pay'ble 15
Short term deposits 10
Cash and cash equivalents 16
TOTAL ASSETS

EQUITY AND LIABILITIES

EQUITY
Stated capital 17
Revaluation reserves 18

Retained earnings

TECHNICAL PROVISIONS

Unearned premium reserves 19
Premium deficiency reserve 20
Life assurance fund 21

NON CURRENT LIABILITIES

Deferred tax liability 22
Lease liability 23
Retirement benefit obligation 24

CURRENT LIABILITIES

Current tax liabilities 25
Amount due to reinsurers 26
Leasing liability 23
Payables 27
Outstanding claims 28

TOTAL EQUITY AND LIABILITIES

These financial statements have been approved by the Board of Directors on

30th September 2022

Composite
2022
Rs

by:

Director Director

The notes on pages 39 to 87 form an integral part of these financial statements

Composite
2021
Rs

and signed on its behalf
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Indian Ocean General Assurance LTD

STATEMENT OF PROFIT AND LOSS AND OTHER COMPREHENSIVE INCOME
FORTHE YEAR ENDED 30 JUNE 2022

Life Life General General Composite Composite
June June June June June June
2022 2021 2022 2021 2022 2021

Notes Rs Rs Rs Rs Rs Rs

Gross premium
Premium ceded to reinsurers

Net premium

Movement in unearned premium
reserves
Movement in premium deficiency
reserves

Net earned premium

Investment and interest income

Net gain on foreign exchange

Other income

Total other income

Net claim incurred 283
Commission received

Commission paid and payable

Net Commission

Management expenses

Depreciation and amortisation

Net (loss)/profit before tax

Less corporation tax 25
Add/(less) deferred tax 22
Less CSR 31

(Loss)/Profit after tax for the year
Less appropriations:

Founder's share commission
(Loss)/Profit for the year

Other comprehensive income

Items that can be reclassified back to
profit or loss :

Gain on foreign exchange of AFS
financial assets

Items that cannot be reclassified back to
profit or loss:

Gain on revaluation of AFS financial
assets

Transfer to life fund and revaluation
reserve

TOTAL COMPREHENSIVE INCOME

The notes on pages 39 to 87 form an integral part of these financial statements



STATEMENT OF CASH FLOWS
FORTHE YEAR ENDED 30 JUNE 2022

Life Life General General Consolidated Consolidated
2022 2021 2022 2021 2022 2021

Notes Rs Rs Rs Rs Rs Rs

Cash flows from operating activities

Profit before taxation

Adjustments for:-
Depreciation/amortisation 6
Investment and interest income

Foreign exchange rate changes

Founder's share commission

Finance cost related to lease of right of
use assets

Release to general fund

23

Retirement benefit obligations provision

Operating (loss)/profit before working
capital changes

Working capital changes:

Movement in receivables and
prepayments
Movement in amount due by reinsurers

Movement in reinsurance contract
Movement in payables

Movement in amount due to reinsurers
Movement in outstanding claims

Cash generated from operations

Retirement benefit obligation paid
during the year

Interest and dividend income received

24

Taxation and corporate social
responsibility paid

Net cash flows from operating
activities

Cash flows from investing activities
Purchase of property, plant and
equipment

Decrease in deposits

Net cash flows from investing
activities

Cash flows from financing activities
Dividends paid

Lease payments 23

Net loans received ( paid )

Net cash flows from financing
activities

Effect of foreign exchange rate changes
on cash and cash equivalents

Net movement in cash and cash
equivalents

Movements in cash and cash
equivalents

Cash and cash equivalents at the
beginning of the year

Cash and cash equivalents at the end
of the year

The notes on pages 39 to 87 form an integral part of these financial statements
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Indian Ocean General Assurance LTD

STATEMENT OF CHANGES IN EQUITY
FORTHE YEAR ENDED 30 JUNE 2022

Composite statement: Life and General businesses:

At 1 July 2020

Profit from General Insurance Business
for the year

Transfer to premium deficiency reserve
Other comprehensive income:
Net gain on foreign exchange

Revaluation of property

Net fair value loss on available for sales
financial assets

At 30 June 2021

Profit from General Insurance Business
for the year

Dividends paid during the year
Other comprehensive income:

Net gain on foreign exchange

Net fair value gain on available for sales
financial assets

At 30 June 2022

Revaluation Reserve

Freehold Land Available-
& Building for-Sales Total
Revaluation Revaluation Revaluation Retained
Stated Capital Reserves Reserve Reserve Earnings Total Equity
Rs Rs Rs Rs Rs Rs
25,000,000 13,846,034 50,094,121 63,940,155 131,914,996 220,855,151
- - - - 3,061,693 3,061,693
- - 4,232,381 4,232,381 - 4,232,381
- - 3,518,886 3,518,886 - 3,518,886
25,000,000 13,846,034 57,845,388 71,691,422 134,976,689 231,668,111
- - - - 6,373,454 6,373,454
- - - - (2,500,000) (2,500,000)
- - 2,796,982 2,796,982 - 2,796,982
- - 3,733,911 3,733,911 - 3,733,911
25,000,000 13,846,034 64,376,281 78,222,315 138,850,143 242,072,458




STATEMENT OF CHANGES IN EQUITY
FORTHE YEAR ENDED 30 JUNE 2022

Life Business

At 1 July 2020
Other comprehensive income:
Net gain on foreign exchange

Revaluation of property

Net fair value gain on available for sales
financial assets

At 30 June 2021
Other comprehensive income:

Net gain on foreign exchange

Net fair value gain on available for sales
financial assets

At 30 June 2022

General Business

At 1 July 2020

Profit from General Insurance Business
for the year

Other comprehensive income:

Net gain on foreign exchange

Net fair value loss on available for sales
financial assets

At 30 June 2021

Profit from General Insurance Business
for the year

Dividends paid during the year
Other comprehensive income:

Net gain on foreign exchange

Net fair value gain on available for sales
financial assets

At 30 June 2022

Revaluation Reserve

Freehold Land Available-
& Building for-Sales Total
Revaluation Revaluation Revaluation Retained
Stated Capital Reserves Reserve Reserve Earnings Total Equity
Rs Rs Rs Rs Rs Rs
- - 17,945,431 17,945,431 - 35,890,862
- - 1,589,650 1,589,650 - 3,179,300
- - 1,371,493 1,371,493 - 2,742,986
- - 20,906,574 20,906,574 - 41,813,148
- - 2,172,664 2,172,664 - 4,345,328
- - 502,431 502,431 - 1,004,862
- - 23,581,669 23,581,669 - 47,163,338
Revaluation Reserve
Freehold Land Available-
& Building for-Sales Total
Revaluation Revaluation Revaluation Retained
Stated Capital Reserves Reserve Reserve Earnings Total Equity
Rs Rs Rs Rs Rs Rs
25,000,000 13,846,034 32,148,690 45,994,724 131,914,996 184,964,289
- - - - 3,061,693 3,061,693
- - 2,642,731 2,642,731 - 1,053,081
- - 2,147,393 2,147,393 - 775,900
25,000,000 13,846,034 36,938,814 50,784,848 134,976,689 189,854,963
- - - - 6,373,454 6,373,454
- - - - (2,500,000) (2,500,000)
- - 624,318 624,318 - (1,548,346)
- - 3,231,480 3,231,480 - 2,729,049
25,000,000 13,846,034 40,794,612 54,640,646 138,850,143 194,909,120
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Indian Ocean General Assurance LTD

NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

1. Reporting entity

Indian Ocean General Assurance Ltd (“the Company”) is a Public Limited Company incorporated and domiciled in
Mauritius under the Companies Act 2001 and is subject to the Insurance Act 2005. The Company was incorporated
on 10th April 1970 and its head office is located at 12 Volcy Pougnet Street, Port Louis, Mauritius. The Company
carries out short term and long-term insurance businesses. It is licensed to write property, liability, transportation,
guarantee, motor and travel accidents insurance. The Company does not underwrite any new long-term business
which is under run off basis.

These financial statements have been authorised for issue by the Board of Directors on 30 September 2022.

Statement of compliance
The financial statements have been prepared in accordance with the International Financial Reporting Standards
(“IFRS") and comply with both the Mauritian Companies Act 2001 and the Mauritian Insurance Act 2005.

2. APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING
STANDARDS (IFRSs)

In the current year the Company comply with the International Financial Reporting Standards (IFRS) issued by
the International Accounting Standards Board (IASB) and has applied all the new and revised Standards and
Interpretations effective at the start of the reporting period, some either do not have an impact on the Company’s
reporting or is not applicable.

New standards and amendments to published standards effective for the year ended 30 June 2022
Impact of the initial application of Interest Rate Benchmark Reform amendments to IFRS 9 and IFRS 7.
In September 2019, the IASB issued Interest Rate Benchmark Reform (Amendments to IFRS 9, IAS 39 and IFRS 7).

These amendments modify specific hedge accounting requirements to allow hedge accounting to continue for
affected hedges during the period of uncertainty before the hedged items or hedging instruments affected by the
current interest rate benchmarks are amended as a result of the on-going interest rate benchmark reforms.

The amendments are not relevant to the Company and have no impact on the Company’s financial statements.

Impact of the initial application of Covid-19-Related Rent Concessions Amendment to
IFRS 16

In May 2020, the IASB issued Covid-19-Related Rent Concessions (Amendment to IFRS 16) that provides practical
relief to lessees in accounting for rent concessions occurring as a direct consequence of COVID-19, by introducing
a practical expedient to IFRS 16. The practical expedient permits a lessee to elect not to assess whether a COVID-
19-related rent concession is a lease modification. A lessee that makes this election shall account for any change in
lease payments resulting from the COVID-19-related rent concession the same way it would account for the change
applying IFRS 16 if the change were not a lease modification.
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Indian Ocean General Assurance LTD

NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

2. APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING
STANDARDS (IFRSs) (Continued)

New standards and amendments to published standards effective for the year ended 30
June 2022 (Continued)

Impact of the initial application of Covid-19-Related Rent Concessions Amendment to
IFRS 16 (Continued)

The practical expedient applies only to rent concessions occurring as a direct consequence of COVID-19 and only if
all of the following conditions are met:

a)  The change in lease payments results in revised consideration for the lease that is substantially the same
as, or less than, the consideration for the lease immediately preceding the change;

b)  Any reduction in lease payments affects only payments originally due on or before 30 June 2022 (a rent
concession meets this condition if it results in reduced lease payments on or before 30 June 2022 and
increased lease payments that extend beyond 30 June 2022); and

Q) There is no substantive change to other terms and conditions of the lease.

The amendments have no impact on the Company’s financial statements.

Amendments to References to the Conceptual Framework in IFRS Standards

The Company has adopted the amendments included in Amendments to References to the Conceptual Framework
in IFRS Standards for the first time in the current year. The amendments include consequential amendments
to affected Standards so that they refer to the new Framework. Not all amendments, however, update those
pronouncements with regard to references to and quotes from the Framework so that they refer to the revised
Conceptual Framework. Some pronouncements are only updated to indicate which version of the Framework they
are referencing to (the IASC Framework adopted by the IASB in 2001, the IASB Framework of 2010, or the new
revised Framework of 2018) or to indicate that definitions in the Standard have not been updated with the new
definitions developed in the revised Conceptual Framework.

The Standards which are amended are IFRS 2, IFRS 3, IFRS 6, IFRS 14, 1AS 1, 1AS 8, IAS 34, IAS 37, IAS 38, IFRIC 12, IFRIC
19, IFRIC 20, IFRIC 22, and SIC-32.

Amendments to IFRS 3 Definition of a business

The Company has adopted the amendments to IFRS 3 for the first time in the current year. The amendments clarify
that while businesses usually have outputs, outputs are not required for an integrated set of activities and assets
to qualify as a business. To be considered a business an acquired set of activities and assets must include, at a
minimum, an input and a substantive process that together significantly contribute to the ability to create outputs.

The amendments remove the assessment of whether market participants are capable of replacing any missing
inputs or processes and continuing to produce outputs. The amendments also introduce additional guidance that
helps to determine whether a substantive process has been acquired.



NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

2. APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING
STANDARDS (IFRSs) (Continued)

New standards and amendments to published standards effective for the year ended 30
June 2022 (Continued)

The amendments introduce an optional concentration test that permits a simplified assessment of whether an
acquired set of activities and assets is not a business. Under the optional concentration test, the acquired set of
activities and assets is not a business if substantially all of the fair value of the gross assets acquired is concentrated
in a single identifiable asset or group of similar assets. The amendments are applied prospectively to all business
combinations and asset acquisitions for which the acquisition date is on or after 01 January 2020.

Amendments to IAS 1 and IAS 8 Definition of material

The Company has adopted the amendments to IAS 1 and IAS 8 for the first time in the current year. The amendments
make the definition of material in IAS 1 easier to understand and are not intended to alter the underlying concept
of materiality in IFRS Standards. The concept of ‘obscuring’ material information with immaterial information has
been included as part of the new definition.

The threshold for materiality influencing users has been changed from ‘could influence’ to ‘could reasonably be
expected to influence’ The definition of material in IAS 8 has been replaced by a reference to the definition of
material in IAS 1. In addition, the IASB amended other Standards and the Conceptual Framework that contain a
definition of ‘material’ or refer to the term ‘material’ to ensure consistency.

New standards and amendments to published standards issued but not yet effective at 30 June 2022
At the date of authorisation of these financial statements, the Company has not applied the following new and
revised IFRS Standards that have been issued but are not yet effective:

Insurance Contracts

IFRS 17 .
Effective date: 01 January 2023
Financial Instruments

IFRS 9

Effective date: 01 January 2023 on adoption of IFRS 7

Sale or Contribution of Assets between an Investor and its Associate or Joint Venture
Effective date: Not yet set by IASB

IFRS 10 and IAS 28 (amendments)

Amendments to IAS 1 Classification of Liabilities as Current or Non-current Effective date: 01 January 2023
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Indian Ocean General Assurance LTD

NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

2. APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING
STANDARDS (IFRSs) (Continued)

New standards and amendments to published standards issued but not yet effective at
30 June 2022(Continued)

IFRS 17 Insurance contracts - In May 2017, the IASB issued IFRS 17 Insurance Contracts, a comprehensive new
accounting standard for insurance contracts covering recognition and measurement, presentation and disclosure,
which replaces IFRS 4 Insurance Contracts. The main features of the new accounting model for insurance contracts
under IFRS 17 are, as follows:

- The measurement of the present value of future cash flows, incorporating an explicit risk adjustment, re-measured
eve,y reporting period (the fulfilment cash flows);

- A Contractual Service Margin (CSM) that is equal and opposite to any day one gain in the fulfilment cash flows of a
group of contracts. The CSM represents the unearned profitability of the insurance contracts and is recognised in profit
or loss over the service period (i.e., coverage period);

- Certain changes in the expected present value of future cash flows are adjusted against the CSM and thereby recognised
in profit or loss over the remaining contractual service period;

- Theeffect of changes in discount rates will be reported in either profit or loss or other comprehensive income, determined
by an accounting policy choice;

- The recognition of insurance revenue and insurance service expenses in the statement of comprehensive income based
on the concept of services provided during the period;

- Amounts that the policyholder will always receive, regardless of whether an insured event happens (non-distinct
investment components) are not presented in the income statement, but are recognised directly on the balance sheet;

- Insurance services results (earned revenue less incurred claims) are presented separately from the insurance finance
income or expense;

- Extensive disclosures to provide information on the recognised amounts from insurance contracts and the nature and
extent of risks arising from these contracts.

IFRS 17 is effective for annual reporting periods beginning on or after 1 January 2023, with comparative figures
required. Early application is permitted, provided the entity also applies IFRS 9 and IFRS 15 on or before the date it
first applies IFRS 17. Retrospective application is required. However, if full retrospective application for a group of
insurance contracts is impracticable, then the entity is required to choose either a modified retrospective approach
or a fair value approach. The Group plans to adopt the new standard on the required effective date. The Company
expects that the new standard will result in an important change to the accounting policies for insurance contract
liabilities of the Company and is likely to have a significant impact on the surplus and life assurance fund together
with presentation and disclosure.



NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

2. APPLICATION OF NEW AND REVISED INTERNATIONAL FINANCIAL REPORTING
STANDARDS (IFRSs) (Continued)

New standards and amendments to published standards issued but not yet effective at
30 June 2022(Continued)

IFRS 9 replaces the provisions of I1AS 39 that relate to the recognition, classification and measurement of financial assets
and financial liabilities, derecognition of financial instruments, impairment of financial assets and hedge accounting. The
mandatory application date for the standard was January 1, 2018. However, the Company plans to defer the application of
IFRS 9 until the earlier of the effective date of the new insurance contract standard (IFRS 17) of January 1, 2023, opting for the
temporary exemption from applying IFRS 9 by the amendments to IFRS 4. The temporary exemption from IFRS 9 is available
to the companies whose activities are predominantly connected with insurance. Accordingly, the Company continues to
apply IAS 39 Financial Instruments: Recognition and Measurement.

IFRS 15 Revenue from Contracts with Customers is based on the principle that revenue is recognised when control of a
good or service transfers to a customer. The application date for the standard was January 1, 2018, The Company, which is
applying IFRS 4, is excluded from the scope of the standard.

The directors have not yet assessed the impact that the adoption of the Standards listed above will have on the financial
statements of the Company in future periods.

3. Significant accounting policies

Basis of preparation

The financial statements have been prepared on historical cost basis except for investment properties which are stated at
fair values and financial assets and financial liabilities which are either stated at fair values or at amortised cost, at end of each
reporting period, as explained in the accounting policies below.

The preparation of financial statements in compliance with IFRS requires management to make certain critical accounting
estimates. It also requires management to exercise judgement in applying the Company’s accounting policies. The areas
involving a higher degree of judgement of complexity, or areas where assumptions and estimates are significant to the
financial statements are disclosed under the note 4.

Functional and presentation currency
The financial statements are presented in Mauritian Rupee (Rs) which is the Company’s functional and presentation currency
and represents the currency of the primary economic environment in which the entity operates.

Foreign currency translation

Transactions in foreign currencies are recorded into the functional currency using the rate of exchange ruling at the date of
the transaction. Monetary assets and liabilities denominated in foreign currencies are translated using the rate of exchange
ruling at the reporting date. Nonmonetary assets and liabilities that are measured in terms of historical cost in a foreign
currency are translated using the exchange rate at the date of transaction. All exchange differences on translation are dealt
with in the statement of comprehensive income.
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Indian Ocean General Assurance LTD

NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

3. Significant accounting policies (Continued)
Basis of preparation (Continued)

Property, plant and equipment
All property, plant and equipment are initially recorded at cost or revalued amounts less accumulated depreciation.
Cost includes any costs directly attributable to bringing the asset to working condition for its intended use.

Revaluation surpluses or deficits are dealt with in the revaluation reserves except for movements below the
depreciated cost which are dealt with in the Statement of Comprehensive Income.

Level of fair value hierarchy
Freehold Land and Building are unobservable inputs as per IFRS 13.

Unobservable inputs are used to measure fair value to the extent that relevant observable inputs are not available,
thereby allowing for situations in which there is little, if any, market activity for the asset at the measurement
date. The Company develops unobservable inputs using the best information available in the circumstances, which
might include the Company’s own data, considering all information about market participants assumptions that is
reasonably available.

Each year the difference between depreciation based on revalued amount of the assets (the depreciation charged
to Statement of Comprehensive Income) and depreciation based on asset’s original cost is transferred from
revaluation reserve to Statement of Comprehensive income.

Subsequent costs

The cost of replacing part of an item of property, plant and equipment is recognised in the carrying amount of the
item if it is probable that the future economic benefits embodied within the part will flow to the Company and its
cost can be measured reliably. The cost of the dayto-day servicing of property plant and equipment are recognised
in the Statement of Comprehensive Income as incurred.

Depreciation is calculated to write off the cost or revalued amount of the assets on a straightline basis over the
expected useful lives at the following rates per annum:

Freehold Building 2%

Office equipment 20%-33,1/3%
Motor vehicles 20%
Furniture and fittings 20%
Right-of use Assets -Building 48%

Freehold land is not depreciated.

Gains and losses on disposal of property, plant and equipment are determined by reference to their carrying
amount and are considered in determining profit before tax.



NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

3. Significant accounting policies {Continued)
Basis of preparation (Continued)

Investment Property

Investment Property is held to earn rentals and/or for capital appreciation and is measured initially at cost, including
transaction costs. Gains and losses arising from changes in the fair value of investment property will be reclassified
to profit or loss in the period when specific conditions are met.

Investment Property represents land acquired from defaulted secured mortgage loans. The loans have been written
off and the values of the assets were initially recognised at cost. No valuation has yet been carried out.

Intangible assets
Intangible assets which comprise computer software and development costs are initially recorded at cost and
amortised using the straight-line method over its expected useful life.

Impairment of non-financial assets

Assets that have an indefinite useful life are not subject to amortisation and are tested annually for impairment.
Assets that are subject to amortisation are reviewed for impairment whenever events or changes in circumstances
indicate that the carrying amount may not be recoverable. An impairment is recognised for the amount by which
the asset’s carrying amount exceeds its recoverable amount. The recoverable amount is the higher of an asset’s fair
value less costs to sell and value in use.

Financial instruments

The Company classifies its financial instruments into the following categories based on the purpose for which
the asset was acquired, or liability incurred. All transactions are recorded on a trade date basis. The Company’s
accounting policy for each category is as follows:

Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not quoted
in an active market. They arise when the Company provides money or services directly to a debtor with no intention
of trading the receivables. They are recognised initially at fair value plus any directly attributable transaction costs.
Subsequently to initial recognition, loans and receivables are measured at amortised costs using the effective
interest method, less any impairment. They are included in current assets when maturity is within twelve months
after the end of the reporting period or non-current assets for maturities greater than twelve months.

Available-for-sale (AFS) financial assets

Non-derivative financial assets that are not classified in any other category are classified as available-for sale and
comprise investments in equity instruments including investments in public foreign companies. These instruments
are initially recognised at fair value plus transaction costs that are directly attributable to their acquisition.
Subsequently they are carried out at fair value based on their quoted market price in an active market. When they
do not have a quoted market price in an active market and fair value is not reliably determinable, they are valued
at net asset value.
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3. Significant accounting policies {Continued)
Basis of preparation (Continued)
Financial instruments (Continued)

Available-for-sale (AFS) financial assets(continued)

Changes in fair value are recognised as a separate component of other comprehensive income and accumulated in
equity under investment revaluation reserve. Where the investments are disposed or impaired the cumulative gain
or loss previously recognised in the revaluation reserve is transferred to the statement of comprehensive income
for the year.

Dividends on Available-for-sales equity instruments are recognised in profit or loss when the Company’s right to
receive payments is established.

Trade receivables

Trade receivables are initially recognised at fair value and subsequently measured at amortised cost, using the
effective interest rate method, less any impairment losses. Impairment provisions are recognised when there is
objective evidence (such as significant financial difficulties on part of policyholders, or default by agencies) that the
Company will be unable to collect all the amounts due under the term receivable. Provision for amounts due from
policyholders and reinsurers, which are reported net, are recorded in a separate allowance/provision account with
the loss being recognised in net income. On confirmation that the amounts receivable will not be collectable the
gross carrying value of the assets is written off against the associated provision.

Deposits
Deposits are term deposits placed with banks and other financial institutions and are measured at amortised cost.
Cash and cash equivalents

These comprise cash at banks and in hand as well as bank overdraft which is repayable on demand and form an
integral part of the Company’s cash management.

Payables
Payables and other payables are initially recognised at fair value and subsequently measured at amortised cost
using the effective interest rate method.
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3. Significant accounting policies {Continued)
Basis of preparation (Continued)

Insurance contracts

Insurance contracts are those contracts that transfer significant insurance risk at the inception of the contract.
Such contracts remain insurance contracts until all rights and obligations are extinguished or expired. Insurance
risk is transferred when the Company agrees to compensate a policyholder if a specified uncertain event adversely
affects the policyholder. Some insurance contracts contain a Discretionary Participation Feature (DPF). This feature
entitles the holder to receive, as a supplement to a guaranteed benefit, additional benefits, or bonuses. Insurance
Contracts issued by the Company are classified within the following main categories: (a) Contracts under which
the Company accepts significant insurance risk from another party (the policyholder) by agreeing to compensate
the policyholder or other beneficiary if a specified uncertain future event (the insured event) adversely affects the
policyholder or other beneficiary are classified as insurance contracts. Insurance risk is risk other than financial
risk. Financial risk is the risk of a possible future change in one or more of a specified interest rate, security price,
commodity price, foreign exchange rate, index of prices or rates, a credit rating or credit index or other variable,
provided that in the case of a nonfinancial variable, the variable is not specific to a party to the contract. Insurance
contracts may also transfer some financial risk. (b) Contracts under which the transfer of insurance risk to the
Company from the policyholder is not significant are classified as investment contracts.

Insurance contracts issued by the Company are categorized as follows:

Short-term insurance contracts

Short term insurance contracts are mainly in respect of motor business, but the Company also sells fire and allied
perils, marine, engineering and other miscellaneous insurance contracts. These contracts protect the Company’s
customers from damage suffered to property or goods, value of property and equipment lost, losses and expenses
incurred sickness and loss of earnings resulting from the occurrence of the insured events. General insurance
contracts permit the Company to sell property acquired in settling a claim (i.e., salvage). The Company has the
right to sue third parties for the payment of some or all the cost incurred (i.e., subrogation). Estimation of salvage
recoveries is included as allowance in the measurement of the insurance liabilities for claim and salvage property
is recognized in other assets when the liability is settled.

Long-term insurance contracts with fixed and guaranteed terms

These contracts insured events associated with human life, i.e., death, disability or survival over long term. A liability
for contractual benefits that are expected to be incurred in future are recorded once the first premium under
such a contract has been paid. The liability is based on best estimates assumptions regarding future mortality,
persistence and maintenance expenses and investment income that are determined at each evaluation date based
on an analysis of recent experience modified by expectation of future trends. The best estimates assumptions are
adjusted to include a margin for prudence.

Long-term insurance contracts with fixed term and DPF

These types of contracts contain a DPF which entitles the contract holder, in addition to a guaranteed amount, to
a contractual right to receive additional profit or bonuses. The magnitude of the profit or bonuses as well as the
timing of the payment is however at the discretion of the Company. The Company has an obligation to eventually
pay to contract holders up to 20% of the DPF eligible surplus. The remaining 80% is payable to the policy holders
at maturity.
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3. Significant accounting policies {Continued)
Basis of preparation (Continued)
Insurance contracts (Continued)

Insurance contracts issued by the Company are categorized as follows: (continued)

Long-term insurance contracts without fixed terms and with DPF
These types of insurance contracts contain a DPF which entitles the contract holder in addition to a guaranteed
amount, to a contractual right to receive additional profit or bonuses.

The amount or timing is contractually at the Company’s discretion and is based on:

(@) Realized and/or unrealized investment returns on a specified pool of assets held by the Company; or
(b)  The profit or loss of the Company that issues the contracts.

Reinsurance contracts

Contracts entered by the Company with reinsurers under which the Company is compensated for losses on one or
more contracts issued by the Company are classified as reinsurance contracts held. Insurance contracts entered by
the Company under which the contract holder is another insurer (inward reinsurance) are included with reinsurance
contracts.

Reinsurance contracts used by the Company are proportional and non-proportional treaties and facultative
arrangements. Proportional reinsurance can be either ‘quota share’ where the proportion of each risk reinsurance
is stated or“surplus” which is a more flexible form of reinsurance and where the Company can fix its retention limit.
Non-proportional reinsurance is mainly an‘excess-of-loss'type of reinsurance where, in consideration fora premium,
the reinsurer agrees to pay all claims in excess of a specified amount, i.e. the retention, and up to a maximum
amount. Facultative reinsurance contracts generally relate to specific insured risks which are underwritten by the
Company falling under the term and limits of treaties are reinsured automatically. Reinsurance assets primarily
include balances due from reinsurance companies for ceded insurance liabilities.

Short-term balances due from reinsurers are classified within trade and other receivables. Amounts recoverable
from reinsurers are estimated in a manner consistent with the outstanding claims provisions or settled claims
associated with the reinsured policies and in accordance with the relevant reinsurance contracts. Reinsurance
liabilities are primarily premiums payable for reinsurance contracts and are recognized as an expense when due.

Impairment of reinsurance assets

If a reinsurance asset is impaired, the Company reduces the carrying amount accordingly and recognizes the
impairment in the statement of profit and loss and other comprehensive income. A reinsurance asset is impaired
if there is objective evidence, as a result of an event that occurred after initial recognition of the reinsurance asset,
that the Company may not receive all amounts due under the terms of the contract and the event has a reliably
measurable impact on the amounts that the Company will receive from the reinsurer.
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3. Significant accounting policies {Continued)
Basis of preparation (Continued)

Revenue Recognition

Revenue represents earned premiums receivable net of reinsurance. Premium revenue comprises amounts
charged to policyholders for insurance contracts. Premium is recognised as earned from the date of attachment of
risk. The unearned portion of premium is recognised as an unearned premium liability on the statement of financial
position.

Other revenues earned by the Company are recognised on the following bases:

Interest income: on time proportion basis taking into account the effective yield on the investments.
Dividend income: when the shareholder’s right to receive payment is established.

Reinsurance commission receivable: as it accrues in accordance with the relevant treaty agreements.

(a) Premium earned
(1) Short term insurance
Premium on short-term insurance contracts represents gross premium net of premium ceded to reinsurers and is
recognized as revenue (net earned premium) on an inception basis (daily method).

(2) Long term assurance
Premium on long-term assurance contracts is recognized in the Life Assurance Fund when receivable, i.e., when
payments are due.

(b) Unearned Premium-Short Term Insurance
Short term insurance unearned premium represents the portion of premium written relating to periods of
insurance risks after 30 June 2022 calculated based on 1 /3651h of the premium written less premium ceded to
reinsurers.

(c) Other Revenues
Other revenues earned by the Company are recognized on the following bases: Commission income from

reinsurers is recognized on an accrual basis in accordance with the substance of the relevant agreement.

Profit commission from reinsurers is recognized on an accrual basis.
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3. Significant accounting policies {Continued)
Basis of preparation (Continued)

Claims expenses and outstanding claims provisions
Outstanding claim provisions are based on the ultimate cost of all claims incurred but not secured at the end of the
reporting period, whether reported or not (IBNR).

Notified claims are only recognized when the Company considers that they have contractual liabilities to settle the
claims.

There are often delays between the occurrence of the insured event and the time it is actually reported to the
Company, particularly in respect of the liabilities business, the ultimate cost cannot be known with certainty as to
magnitude and timing of the statement of the claim. Outstanding claim provisions are not discounted and exclude
any allowances for expected future recoveries.

Recoveries represent claims recoverable from third party insurers. Recoveries are accounted for as and when
received. However, non-insurance assets that have been acquired by exercising rights to sell or subrogate under
the terms of the insurance contracts are included when providing for outstanding claims.

Review of insurance liabilities

(a) Short-term insurance

At the end of each reporting period the Company performs a liability adequacy test on its insurance liabilities to
ensure that the carrying value is adequate, using current estimates of future cash flow considering the relevant
investment return. If the assessment shows that the carrying amount of the liabilities is inadequate, any deficiency
is charged as an expense to the statement profit and loss and other comprehensive income in recognizing a
provision for unexpired risks. The unexpired risks provision is assessed in aggregate for future business classes
which are managed together.

(b) Long-term insurance

Estimates of future benefit payments under long term insurance contracts are provided for based on estimates
made by the Company’s Actuary. Estimates are made as to the expected number of deaths for each of the years
in which the Company is exposed to risk. Estimates are based on standard industry mortality tables that reflect
recent historical mortality experience, adjusted where appropriate to reflect the country’s and the Company’s own
experience.

Life Assurance Fund

The decrease in the Life Assurance Fund represents the increase in the value of policy liabilities. The adequacy
of the liabilities is determined annually by actuarial valuation. At the end of every year, a valuation of assets and
liabilities is done and every three years an evaluation of assets and liabilities is done to find the DPF eligible surplus.
In the light of the latter a rate of bonus is set for policy holders. The distributable share of the surplus is transferred
annually to the life fund. The amount of the DPF eligible surplus distributable to shareholders limited to 1 /9th
of the cost of the final bonuses allocated to the policyholders. The holder’s share of the DPF eligible surplus is
recognized annually and transferred from the Life Assurance Fund to the statement of comprehensive income.
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3. Significant accounting policies {Continued)
Basis of preparation (Continued)
Life Assurance Fund (Continued)

Thenon-distributableshareandthe surplusaretransferred annually fromtheretained earningstoanon-distributable
reserve in the Statement of Changes in Equity. Whenever bonuses are paid or credited to policyholders, an amount
representing 1/91h of these bonuses is transferred from the nondistributable surplus to retained earnings in the
Statement of Changes in Equity.

Current and deferred income tax
The tax expense for the period comprises current and deferred tax. Tax is recognised in profit or loss, except to the
extent that it relates to items recognised in other comprehensive income or directly in equity.

Current tax
The current income tax charge is based on taxable income for the year calculated on the basis of the tax laws
enacted or substantively enacted by the end of the reporting period.

Deferred tax

Deferred income tax is determined using tax rates that have been enacted or substantively enacted at the reporting
date and are expected to apply in the period when the related deferred income tax asset is realised, or the deferred
income tax liability is settled.

Deferred tax assets are recognised to the extent that it is probable that future profit will be available against which
deductible temporary differences can be utilised.

Retirement Benefit Obligation

The Company does not operate any retirement benefit plan. However, provision for retirement benefit obligations
have been made for employees according to the Employment Rights Act 2008. Provision for retirement benefits
is accrued based on time spent in the organisation in order to recognise future liabilities already covered. Cost for
future benefits is accounted for as they are earned. The Company also intend to implement the new provisions
introduce under the Act in remitting this fund provided for to the Mauritius Revenue Authority

Other retirement benefits:

The present value of other retirement benefits in respect of Employment Rights Act 2008 gratuities is recognised
in the statement of ftnancial position as a non-current liability. The rate used to discount the retirement benefits is
assumed to be the same as that which reflects future salary increases.
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3. Significant accounting policies {Continued)
Retirement Benefit Obligation (Continued)

State plan:
Contributions to the National Pension Scheme and defined contribution pension plan are expensed to the
statement of comprehensive income in the period in which they fall due.

Lease

From July 1, 2019, all leases are accounted for by recognising a right-of-use asset and a lease liability except for:
- Leases of low value assets; and
- Leases with a duration of 12 months or less.

Identifying Leases
The Company accounts for a contract, or a portion of a contract, as a lease when it conveys the right to use an asset
for a period in exchange for consideration. Leases are those contracts that satisfy the following criteria:

(a) There is an identified asset.
(b) The Company obtains substantially all the economic benefits from use of the asset; and
(c) The Company has the right to direct use of the asset.

The Company considers whether the supplier has substantive substitution rights. If the supplier does have those
rights, the contract is not identified as giving rise to a lease.

In determining whether the Company obtains substantially all the economic benefits from use of the asset, the
Company considers only the economic benefits that arise from use of the asset, not those incidentals to legal
ownership or other potential benefits.

In determining whether the Company has the right to direct use of the asset, the Company considers whether
it directs how and for what purpose the asset is used throughout the period of use. If there are no significant
decisions to be made because they are pre-determined due to the nature of the asset, the Company considers
whether it was involved in the design of the asset in a way that predetermines how and for what purpose the asset
will be used throughout the period of use. If the contract or portion of a contract does not satisfy these criteria, the
Company applies other applicable IFRSs rather than IFRS 16.

Lease liabilities are measured at the present value of the contractual payments due to the lessor over the lease
term, with the discount rate determined by reference to the rate inherent in the lease unless (as is typically the case)
this is not readily determinable, in which case the Company’s incremental borrowing rate on commencement of
the lease is used. Variable lease payments are only included in the measurement of the lease liability if they depend
on an index or rate. In such cases, the initial measurement of the lease liability assumes the variable element will
remain unchanged throughout the lease term. Other variable lease payments are expensed in the period to which
they relate.
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3. Significant accounting policies {Continued)
Lease (Continued)

On initial recognition, the carrying value of the lease liability also includes:
- amounts expected to be payable under any residual value guarantee.
- the exercise price of any purchase option granted in favour of the Company if it is reasonably certain to assess
that option.
- any penalties payable for terminating the lease, if the term of the lease has been estimated based on termination
option being exercised.

Right of use assets are initially measured at the amount of the lease liability, reduced for any lease incentives
received, and increased for:

« lease payments made at or before commencement of the lease,

- initial direct costs incurred; and

- the amount of any provision recognised where the Company is contractually required to dismantle, remove, or
restore the leased asset (typically leasehold dilapidations).

Subsequent to initial measurement lease liabilities increas.e ?s a result of interest charged at a constant rate on the
balance outstanding and are reduced for lease payments made. Rightof-use assets are amortised on a straight-line
basis over the remaining term of the lease or over the remaining economic life of the asset if, rarely, this is judged
to be shorter than the lease term.

When the Company revises its estimate of the term of any lease (because, for example, it reassesses the probability
of a lessee extension or termination option being exercised), it adjusts the carrying amount of the lease liability to
reflect the payments to make over the revised term, which are discounted at the same discount rate that applied
on lease commencement. The carrying value of lease liabilities is similarly revised when the variable element of
future lease payments dependent on a rate or index is revised. In both cases an equivalent adjustment is made to
the carrying value of the right-of-use asset, with the revised carrying amount being amortised over the remaining
(revised) lease term.

When the Company renegotiates the contractual terms of a lease with the lessor, the accounting depends on the
nature of the modification:

- If the renegotiation results in one or more additional assets being leased for an amount commensurate with the
standalone price for the additional rights-of-use obtained, the modification is accounted for as a separate lease
in accordance with the above policy.

-in all other cases where the renegotiated increases the scope of the lease (whether that is an extension to the
lease term, or one or more additional assets being leased), the lease liability is remeasured using the discount rate
applicable on the modification date, with the right-of-use asset being adjusted by the same amount.

- If the renegotiation results in a decrease in the scope of the lease, both the carrying amount of the lease liability
and right-of-use asset are reduced by the same proportion to reflect the partial or full termination of the lease
with any difference recognised in profit or loss. The lease liability is then further adjusted to ensure it carrying
amount
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3. Significant accounting policies {Continued)
Lease (Continued)

- reflects the amount of the renegotiated payments over the renegotiated term, with the modified lease payments
discounted at the rate applicable on the modification date. The right-of-use asset is adjusted by the same amount.

For contracts that both convey a right to the Company to use an identified asset and require services to be provided
to the Company by the lessor, the Company has elected to account for the entire contract as a lease, i.e., it does
allocate any amount of the contractual payments to, and account separately for, any services provided by the
supplier as part of the contract.

Payments associated with short-term leases and all leases of low-value assets are recognised on a straight-line basis
as an expense in profit or loss.

4 .Critical Accounting estimates and judgements

In the process of applying the significant accounting policies, certain critical accounting estimates and assumptions
are used, and certain judgements are made. The estimates and related assumptions are based on experience and
other factors that are reasonable, the results of which form the basis for judgements about the carrying values of
assets and liabilities. Actual results may differ from these estimates. The estimates and underlying assumptions
are reviewed on an ongoing basis. Revisions to accounting estimates are recognised in the period in which the
estimates are revised and future periods if relevant. The areas where the estimates and assumptions involve a high
degree of judgement or complexity and are considered significant to the financial statements, listed together with
reference to the notes to the financial statements where more information is provided, are:

(a) Insurance contracts
Insurance contracts relate to premium, claims and losses reported, reinsurance covers and other recoveries and
payable on outstanding claims.
(i) Estimates of future claims payments, unearned premiums, and recoveries on outstanding claims

The uncertainty inherent in the financial statements of the Company arises mainly in respect of insurance liabilities,
which include liabilities for unearned premiums and outstanding claims provision including incurred but not
reported (IBNR) on 30 June 2022. In addition to the inherent uncertainty when estimating liabilities, there is also
uncertainty as regards to the eventual outcome of claims. As a result, the Company applies estimation techniques
to determine the appropriate provisions. Outstanding claims provision is determined based upon knowledge of
events, terms, and conditions of relevant policies, on interpretation of circumstances as well as previous claims
experience and court judgement. Similar cases and historical claims payment trends are also relevant.

The Company employs a variety of techniques and a few different bases to determine appropriate provisions. The
use of triangular claim development tables analysis expected loss ratios and estimates based upon a projection of
claims numbers and average cost.

Large claimsimpacting each relevant business class are generally assessed separately, being measured either at the
face value of the loss adjuster’s recommendation or based on management’s experience. Provisions are calculated
gross of any reinsurance recoveries.



NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

4 Critical Accounting estimates and judgements {Continued)
(a) Insurance contracts (Continued)

There are various ways to estimate unearned premium reserves. The Company has adopted a more realistic
approach by using the 11365th method since 301h June 2017.

(i) Uncertainties and judgement
The uncertainty arising under insurance contracts may be characterised under a few specific headings, such as:

« Uncertainty as to whether an event has occurred which would give rise to a policy holder suffering an insured
loss

« Uncertainty as to the amount of insured loss suffered by a policyholder as a result of the event occurring; and

« Uncertainty over the timing of a settlement to a policyholder for a loss suffered.

The degree of uncertainty will vary by policy class according to the characteristics of the insured risks. For certain
classes of policy, the maximum value of the settlement of a claim may be specified under the policy terms while for
other classes, the cost of a claim will be determined by an actual loss suffered by the policyholder.

There may be some reporting lag between the occurrence of the insured event and the time it is reported. Upon
the identification and notification of an insured loss, there may still be uncertainty as to the magnitude and timing
of the settlement of the claim. There are many factors that will determine the level of uncertainty such as judicial
trends and reported information and so on.

(b) Impairment financial assets

Financial assets are assessed for indicators of impairment at the end of each reporting period. Financial assets are
considered to be impaired when there is objective evidence that as a result of one or more events that occurred
after the initial recognition of the financial assets, the estimated future cash flows of the investment have been
affected. This determination requires significant judgement. In making this judgement the Company evaluates,
among other factors, the duration and extent to which the fair value of an investment is less than its cost and the
financial health of the near-term business outlook for the investee, including factors such as industry and sector
performance, changes in technology and operation and financing cash flow.

(c) Sensitivity analysis
The reasonableness of the estimation process is tested by an analysis of sensitivity around several different scenarios
and the best estimate is used. Sensitivity analysis in respect of market risk demonstrates the effect of a changein a
key assumption while other assumptions remain unchanged. There is a correlation between the assumptions and
the other factors. It should also be noted that these sensitivities are non-linear and larger or smaller impacts should
not be interpolated or extrapolated from these results.

Sensitivity analysis does not take into consideration that the Company’s assets and liabilities are actively managed.
Other limitations include the use of hypothetical market movements to demonstrate potential risk that only
represent the Company’s view of possible near-term market changes that cannot be predicted with any certainty.
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5.Management of insurance and financial risk

The Company’s activities expose it to a variety of insurance and financial risks. A description of the significant risk
factors is given below together with the risk management policies applicable.

(a) Insurance risk
The risk under any insurance contract is the possibility that an insured event occurs and the uncertainty of the
amount of resulting claim.

The main risk that the Company faces under its insurance contracts is that the actual claims and benefits are greater
than estimated. Experience shows that the larger the portfolio of similar insurance contracts, the smaller the relative
variability about the expected outcome. In addition, a more diversified portfolio is less likely to be affected across
the board by a change in any subset of the portfolio. The Company has developed its insurance underwriting
strategy so as to diversify the type of insurance risks accepted and within each of these categories to achieve a
sufficiently large population of risks to reduce the variability of the expected outcome.

Factors that aggravate insurance risk include lack of risk diversification in terms of type and amount of risk,
accumulation of risk and type of industry covered.

Motor and liability insurance

The frequency and severity of claims can be affected by several factors. The most significant claims result from
accident, liability claims awarded by the Court, fire and allied perils and their consequences. Inflation is also a
significant factor due to the long period of time typically required to settle some claims.

The Company’s underwriting strategy attempts to ensure that the underwritten risks are well diversified in type,
amount of risk and industry. The Company has underwriting limits by type of risks and by industry. Performances
of individual insurance policies are reviewed by management and the Company reserves the right not to renew
individual policies.

The Company can impose deductibles and has the right to reject the payment of a fraudulent claim. Where relevant,
the Company may pursue third parties for payment of some or all liabilities (subrogation). Claims development and
provisioning levels are closely monitored.

The reinsurance arrangements of the Company include proportional, excess of loss and catastrophe coverage and
as such, the maximum loss that the Company may suffer in any one event is predetermined.

Property insurance

In case of property insurance contracts, climatic changes give rise to more frequent and severe external natural
weather events (for example cyclone claims). Property insurance is subdivided into different risk groups, fire,
business interruption, cyclone damage and other perils.

The insurance risk arising from these contracts is balanced between commercial and personal properties in the
overall portfolio of insured buildings. Although the reinsurers are liable to the extent of the reinsurance ceded, the
Company remains primarily liable to the policy holder as the direct insurers of all risks reinsured.
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5.Management of insurance and financial risk (Continued)
(a) Insurance risk (Continued)

Concentration of insurance risks - short term insurance
The following table discloses the concentration of risk by the spread of business between the following classes of
business, policies in issue, gross premium underwritten, and net claim incurred.

The business experiences a high concentration of risk in the motor class of business. The Company manages these
risks through its underwriting strategy, adequate reinsurance arrangements and proactive claims handling.

Concentration of insurance risks - short term insurance
The table below exhibit the spread of business under various short-term classes:

No. of Policies Net Claim No. of Policies GPI Net Claim

Class of businesses Unit Rs Rs Unit Rs Rs

Motor
Accident & Health

Engineering
Liability
Property
Transportation
Guarantee

Miscellaneous

Concentration of insurance risks - long term insurance
The following table presents the concentration of insured benefits across bands of insured benefits per individual
life assured.

Annuity payable per annum per life assured on 30 June 2022

Class of businesses % Rs % Rs

0 - 50,000
50,000 -100,000
100,000 - 150,000
150,000 - 200,000
200,000 - 250,000
250,000 - 300,000
> 300,000
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5.Management of insurance and financial risk (Continued)
(a) Insurance risk (Continued)

Sources of uncertainty

Motor and liability insurance

Claims on motor and liability insurance contracts are payable on a loss occurrence basis for motor and liability
business and on a risk attaching basis for non-motor. Under the lossoccurrence basis, the Company is liable for
all insured events that occurred during the term of the contract, even if the loss is discovered after the end of the
contract. As a result, liability claims may be settled over a long period of time and an element of the claim provision
relates to incurred but not reported claims (IBNR). For the risk attaching basis, the Company is liable for such claims
as related to the underwriting year in which the risk was underwritten.

The estimated cost of claims includes direct expenses to be incurred in settling claims, net of subrogation and
salvage recoveries. The Company ensures that claims provisions are determined using the best information
available of claims settlement patterns, forecast inflation and settlement of claims. Estimation techniques also
involve obtaining corroborative evidence from a wide range of sources as possible and combining these to form
the best overall estimates. However, given the uncertainty in claims provisions, the probability exists that estimated
cost and subsequent settlement amounts would differ.

As shown on the Claim Development Table below the Company’s average cost of claim varies significantly for both
gross claims incurred, and net claim incurred. The impact of a sensitive increase in cost of claim will depend on the
reinsurance structure and effectiveness of the treaty cover to ensure a healthy financial position at 30 June 2022.

Below is the result of a 5% change in cost and basis of claim provisioning
The effect of a 5% change in claim provisioning assuming the reinsurance remains at same rate will result in a
decrease or increase in net profit by Rs 2,784,793 (2021 Rs 2,961,776).

2022 2021
Rs Rs
Outstanding claims 70,166,435 82,780,447
Increase in claim cost by 5% 3,508,322 4,139,022
Receivable on claim paid and payable : 11,948,574 23,544,925
Decrease in claim cost in proportion to amount recoverable (597,429) (1,177,246)
Effect on Net Claim incurred 2,910,893 2,961,776
Effect on Net Profit 2,910,893 2,961,776

Claims development table

The development of insurance liabilities provides a measure of the Company’s ability to estimate the ultimate value of
claims. The table below illustrates how the estimates of total claims experienced based on date of loss for each year ends
and reconciles the cumulative outstanding claims to the amount appearing in the statement of financial position.
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5.Management of insurance and financial risk (Continued)

(a) Insurance risk (Continued)

Claims development table (Continued)

2017
Rs

Estimate of cumulative claims
at end of accident year 45,542,705
One year later 52,340,792
Two years later 50,378,703
Three years later 50,497,596
Four years later 48,962,308
Five years later 47,268,311

rren im f cumulativi
Elt;inﬁ Ct;)itst ate of cumulative 47,268,311
Cumulative payments 43,475,110
Outstanding claims 3,793,201
Outstanding claims 2016 and
prior
IBNR

Total Gross Outstanding claims (note 28.1)

2018
Rs

45,219,245
46,718,595
46,663,504
44,838,515
43,030,592

43,030,592

39,561,455
3,469,137

2019
Rs

47,749,150
43,217,383
53,178,272
51,232,876

51,232,876

45,702,825
5,530,051

Claims development table- Reinsurance claim recovered and recoverable

Estimate of cumulative claims

at end of accident year 5,192,402
One year later 11,379,427
Two years later 12,036,700
Three years later 13,684,385
Four years later 14,248,860
Five years later 11,366,968
Gaim recoverable nd recovered 11366968
Cumulative receipts 10,518,118
Outstanding claims recoverable 848,850
Outstanding claims 2016 and

prior

IBNR

Total Outstanding claims recoverable ( note 28.2)

Claims development table- Net claim incurred
Estimate of cumulative claims

at end of accident year 40,350,303
One year later 40,961,365
Two years later 38,342,003
Three years later 36,813,211
Four years later 34,713,448
Five years later 35,901,343
g:irrr:r;ziitmate of cumulative 35,901,343
Cumulative net payments 32,956,992
Outstanding claims 2,944,351
Outstanding claims 2016 and

prior

IBNR

Total Net Outstanding claims (note 28.2)

5,717,165
8,401,021
9,007,389
9,206,091
7,857,106

7,857,106

7,760,020
97,086

39,502,080
38,317,574
37,656,115
35,632,424
35,173,486

35,173,486

31,801,435
3,372,051

6,465,619
11,582,888
13,374,877
12,476,904

12,476,904

12,395,386
81,518

41,283,531
31,634,495
39,803,395
38,755,972

38,755,972

33,307,439
5,448,533

2020
Rs

52,795,152
56,966,614
52,663,229

52,663,229

43,935,946
8,727,283

14,206,907
15,196,629
11,433,974

11,433,974

10,613,464
820,510

38,588,245
41,769,985
41,229,255

41,229,255

33,322,482
7,906,773

2021
Rs

49,178,673
47,813,581

47,813,581

38,184,034
9,629,547

9,180,032
7,921,448

7,921,448

7,697,414
224,034

39,998,641
39,892,133

39,892,133

30,486,620
9,405,513

2022
Rs

55,327,254

55,327,254

30,270,809
25,056,445

8,482,714

8,482,714

4,906,879
3,575,835

46,844,540

46,844,540

25,363,930
21,480,610

58,217,861

Total
Rs

56,205,664
9,396,839
4,563,932

70,166,435

5,647,833
6,300,741

11,948,574

50,557,831
3,096,098
4,563,932
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5.Management of insurance and financial risk (Continued)
(a) Insurance risk (Continued)

Property insurance

Property insurance claims are analysed separately for cyclone and non-cyclone claims. The development of large
losses and catastrophes are analysed separately. Non-cyclone claims can be estimated with greater reliability, and
the Company estimation process reflects all the factors that influence the amount and timing of cash flows from
these contracts. The shorter settlement period for these claims allows the Company to achieve a higher degree
of certainty about the estimated cost of claims and relatively little IBNR is held at the end of the reporting period.

Long-term insurance

Uncertainty in the estimation of future benefit payments and premium receipts for long-term insurance contracts
arise from the unpredictability of long-term changes in overall levels of mortality and the variability in contract
holder behaviour.

The Company uses appropriate base tables of standard mortality according to the type of contract being written
and the territory in which the insured person resides. An investigation into the actual experience of the Company
over the last three years is carried out and statistical methods are used to adjust the crude mortality rates to produce
a best estimate of expected mortality for the future.

(b) Financial risks
The Company is exposed to financial risks through its financial assets and liabilities. In particular, the key financial risk
is that proceeds from its financial assets are not sufficient to fund the obligations arising from insurance contracts.

Interest rate risks

Interest rate risk arises from the Company’s investments in long term debt securities, fixed income securities, bank
balances and deposits which are exposed to fluctuations in interest rates. The financial Instruments that guarantee
benefits payable to long term life assurance contracts represent 158 % (146% on 30 June 2021). Exposure to interest
rate risk on short term business is monitored by the Audit & Technical Committee through a close matching of
assets and liabilities. The impact of exposure to sustain low interest rates is also regularly monitored.
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5.Management of insurance and financial risk (Continued)

(b) Financial risks (Continued)

Interest rate risks (Continued)

The table below summarises the Company’s interest rate risk exposure

Description
As at 30 June 2022

Statutory Deposits
Deposits

Loans and receivables
Cash in hand and at bank

As at 30 June 2021
Statutory Deposits
Deposits

Loans and receivables
Cash in hand and at bank

Sensitivity

Up to 1 Year 1-5Years Above 5 Years Total

Rs Rs Rs Rs
8,568,750 10,000,000 - 18,568,750
48,131,250 14,387,500 4,929,700 67,448,450
627,186 530,473 - 1,157,659
141,559,970 - - 141,559,970
192,887,156 49,486,723 4,929,700 228,734,829
8,568,750 10,000,000 - 18,568,750
8,818,750 60,700,000 4,929,700 74,448,450
296,805 639,560 - 936,365
134,433,048 - - 134,433,048
152,117,353 71,339,560 54,929,700 228,386,613

The impact on the Company'’s results had interest rates varied by plus or minus 1 % would have been as follows:

Sensitivity impact

Actual interest income

Effective interest rate

A 1% point decrease in rate Interest income would be :

Decrease in interest income

A 1% point increase in rate interest income would be :

Increase in interest income

2022 2021
Rs Rs

2,825,707 2,612,018
1.2% 1.1%
538,359 -
(2,287,348) (2,612,018)
5,113,055 4,567,732
2,287,348 1,955,714
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5.Management of insurance and financial risk (Continued)

Credit risk

Credit risk is the risk of financial loss to the Company if one party or counterparty to a financial instrument fails
to meet all or part of his obligations. The Company’s credit is primarily attributable to its financial assets, which
include bank deposits, fixed income securities and receivables from both policyholders and reinsurers.

Bank deposits are placed with financial institutions of good credit rating and are spread over a few of them to avoid
undue concentration. The Company is also subject to concentration limit placement as regulated by the Financial

Services Commission.

Reinsurance arrangements mitigate insurance risk but expose the Company to credit risk.
Reinsurer’s share of insurance on outstanding claims and incurred but not reported (IBNR) losses:

- amounts due from reinsurers in respect of claims already paid.
- amounts due from insurance contract holders; and

- amounts due from insurance intermediaries.

The Company has always recourse to non-renewal of policy at maturity and withholding any unpaid premium
following a claim lodged against the policyholder. The expected loss ratio adopted is nil for these categories

The Company has applied a 25% loss ratio on amount due from local insurers in connection with claim paid.

Except for amounts receivable from reinsurers, the Company has no significant concentration of credit risk with
exposure spread over many clients, salesmen, agents, and brokers.

The amounts presented in the statement of financial position are net of allowances for estimated irrecoverable
receivables, based on management’s prior experience and the current economic environment.

Maximum Exposure to credit risk of financial assets:

2022 2021

Rs Rs
Deposit with banking institutions 193,061,520 187,412,621
Deposits with other institutions 39,087,500 39,087,500
Reinsurance receivables 14,492,705 31,187,250
Receivable from Policyholders 16,385,853 12,129,939
Receivable from financial and non financial instititions 14,658,305 10,248,359
Loan receivables 1,157,659 936,365

278,843,542 281,002,034
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5.Management of insurance and financial risk (Continued)
Credit risk (Continued)

The following table provides information regarding the carrying value of the financial assets related to receivables
in connection with policy underwritten as of 30 June 2022 that have been impaired and the ageing of the financial
assets that are past due but not impaired.

Outstanding Total Provision/
for Less than 60 days Over 1 Gross Bad Debts Net
60 days to 1 year year Amount written Amount
Rs Rs Rs Rs Rs Rs
As at 30 June 2022
From Agents 3,907,737 - - 3,907,737 - 3,907,737
From Brokers 1,733,104 846,946 3,969,857 6,549,907 - 6,549,907
From Policyholders 3,465,019 1,762,830 700,360 5,928,209 - 5,928,209
From Re Insurers 2,543,185 - - 2,543,185 - 2,543,185
From insurers on claim 2,468,614 2,122,831 10,894,363 15,485,808 (35537,234) 11,948,574
outstanding and paid
As at 30 June 2022 14,117,659 4,732,607 15,564,580 34,414,846 (3,537,234) 30,877,612
As at 30 June 2021
From Agents 3,201,606 - - 3,201,606 - 3,201,606
From Brokers 1,298,004 1,703,857 4,203,636 7,205,497 (1,800,000) 5,405,497
From Policyholders 770,874 1,161,418 1,449,597 3,381,889 - 3,381,889
From Re Insurers 4,701,978 2,940,347 7,642,325 - 7,642,325
From insurers on claim 2,561,724 2,517,854 18,465,347 26,392,736 (2,847,811) 23,544,925
outstanding and paid
As at 30 June 2021 12,534,186 5,383,129 27,058,927 47,824,053 (4,647,811) 43,176,242

Currency risk
The Company is exposed to currency risk arising from US Dollar currency exposures. Exposure to foreign currency
is not hedged but closely monitored by management.

The Company’s exposure to foreign exchange risk is summarised below:

The Company has mainly equity securities, bank balances and transactions with foreign reinsurers in US dollar and
any fluctuation of the Mauritian Rupee against US dollar will affect the values of these financial instruments. On 30
June 2022, if the Rupee had weakened/ strengthened by 5% against foreign currencies with all other variables held
constant, the Company'’s profit for the year would have been Rs 5,235,461 (2021 Rs 6,453,238) respectively higher/
lower mainly resulting from translation of foreign currency account as indicated below:
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5.Management of insurance and financial risk (Continued)
Currency risk (Continued)

Currency sensitivity analysis

2022 2021
Rs Rs
Bank balance UsD 313,611 1,050,008
Investment in equity uUsD 2,015,849 1,986,810
Actual exchange rate Rs/Usd 44.95 42.50
Rs 104,709,214 129,064,765
The effect of a 5% change in rate 5,235,461 6,453,238

The following table shows various currencies in which the assets and liabilities were dominated as of 30 June 2022.

The US dollar balances represent only 34% (2021 32%) of total assets while liabilities are denominated in the functional

currency.

Financial assets and liabilities spread between different currencies:

MUR Equivalent

of USO MJR Total

At 30 June 2022 Rs Rs Rs
Assets
Statutory deposits - 18,568,750 18,568,750
Available-for-sale financial assets 90,544,084 1,753,908 92,297,992
Deposits - 67,448,450 67,448,450
Loans and receivables - 1,157,659 1,157,659
Receivables - 31,330,696 31,330,696
Reinsurance contracts - 11,948,574 11,948,574
Cash in hand and at bank 14,214,190 127,345,780 141,559,970

104,758,274 259,553,817 364,312,091
Liabilities
Amount due to reinsurers - 6,867,251 6,867,251
Payables - 8,007,728 8,007,728
Outstanding claims - 67,644,435 67,644,435

- 82,519,414 82,519,414
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5.Management of insurance and financial risk (Continued)
Currency risk (Continued)

MUR Equivalent

of USO MJR Total

At. 30 June 2021 Rs Rs Rs
Assets
Statutory deposits - 18,568,750 18,568,750
Available-for-sale financial assets 84,439,399 1,327,701 85,767,100
Deposits - 74,448,450 74,448,450
Loans and receivables - 936,365 936,365
Receivables and prepayments - 24,797,270 24,797,270
Reinsurance contracts - 23,544,925 23,544,925
Cash in hand and at bank 44,625,366 89,807,682 134,433,048

129,064,765 233,431,143 362,495,908
Liabilities
Amount due to reinsurers - 13,574,448 13,574,448
Payables - 6,720,842 6,720,842
Outstanding claims - 82,780,447 82,780,447

- 103,075,737 103,075,737

Reinsurers’ default

The Company is exposed to the possibility of default by reinsurers for their share of insurance liabilities and refunds
in respect of claims already paid and outstanding. Management monitors the financial strength of reinsurers, and the
Company has policies in place to ensure that risks are ceded to top-rated and credit-worthy reinsurers only.

The table below shows the amount the Company is exposed to these risks on paid and unpaid insurance contracts:

2022 2021
Rs Rs
On reinsurance contract paid 2,543,185 7,642,325
On reinsurance contract unpaid 1,336,871 15,001,490
3,880,056 22,643,815
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5.Management of insurance and financial risk (Continued)
Capital risk management

The Company'’s objective when managing capital are:

«To comply with the Minimum Capital Requirements of the Insurance Act 2005 and the Insurance Rules and
Regulations 2007.

- To safeguard the Company’s ability to continue as a going concern so that it can provide returns to the shareholders
and benefits for its policyholders and other stakeholders.

« To provide an adequate return to shareholders by pricing insurance contracts commensurately with the level of risk.

The Minimum Capital Requirement on 30 June 2022 for General Insurance Business is as follows:

Repayable
on demand Tmth - 3 mths 4 nths - 1 year Total
Financial Liabilities- 30 June 2022 Rs Rs Rs Rs
Insurance liabilities 70,166,435 6,867,251 - 77,033,686
Other financial liabilities 4,151,124 9,373,110 856,156 13,956,880
71,795,559 16,240,361 812,261 88,848,181

Liquidity risk
Liquidity risk is the risk that the Company will encounter difficulty in meeting the obligations associated with its
financial liabilities that are settled by delivery of cash or another financial asset.

The Company is exposed to daily payments of benefits to clients and to repayment of financial liabilities.
The Company’s liquidity position is monitored on a regular basis. The Company manages liquidity risk by maintaining
adequate reserves and banking facilities by continuously monitoring forecast and actual cash flows and matching

profiles of financial assets.

The table below summarises the Company’s trading liabilities, categorised by the earlier of contractual repricing or
maturity dates on 30" June 2022.
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5.Management of insurance and financial risk (Continued)

Repayable
on demand Tmth - 3 mths 4 nths - 1 year Total
Financial Liabilities- 30 June 2022 Rs Rs Rs Rs
Insurance liabilities 67,644,435 6,867,251 - 74,511,686
Other financial liabilities 4,151,124 9,373,110 812,261 14,336,495
71,795,559 16,240,361 812,261 88,848,181
Financial Liabilities- 30 June 2021
Insurance liabilities 82,780,447 13,574,448 - 96,354,895
Other financial liabilities 5,210,826 6,720,842 842,549 12,774,217
87,991,273 20,295,290 842,549 109,129,112

Premium risk

Premium risk is defined as the danger of insurance premium not being enough to cover the contractual claim liability
that may arise. This risk is rigorously evaluated, and action has to be taken to arrange for reinsurance and building up
of adequate reserves within the Company.

Actuarial report has confirmed the adequacy of premium by decreasing the Premium Deficiency Reserve to Rs
2,501,989 (2021: Rs 3,187,589).

Market risk

Market risk is the risk that the value of the financial instruments will fluctuate as a result of changes in market prices
whether these changes are caused by factors specific to the individual security or its issuer or factors affecting all
securities traded in the market.

Equity price risk

The valuations of the Company’s available-for-sale equity portfolio are subject to equity price risk. Exposure to price
risk on the equity portfolio is not hedged. The Company is subject to price risk due to daily changes in the market
values of its equity securities portfolio. Equity price risk is actively managed to mitigate anticipated unfavourable
market movements. In addition, local insurance regulations set out the capital required for risks associated with type of
assets held, policy liabilities risks, catastrophes risk and reinsurance ceded. Investments above a certain concentration
limit requires additional capital.

The Audit and Technical Committee actively monitors equity assets owned directly by the Company as well as
concentration of specific Equity holdings. Equity price risk is also mitigated as the Company holds diversified portfolios
of local and foreign investments in various sectors of the economy.
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5.Management of insurance and financial risk (Continued)

Sensitivity
The impact on the Company’s shareholders’ equity had the equity market values increased/decreased by 10% with
other assumptions left unchanged would have been as follows:

2022 2021
Rs Rs
Level 1 - Quoted 1,753,908 1,589,077
Level 2 - Unquoted 90,544,084 84,178,023
92,297,992 85,767,100
Impact on shareholders equity of a 10% change in market price 9,229,799 8,576,710

Fair values

Fair value measurements recognised in the statement of financial position

All assets are recognised at fair value are allocated to one of the fair value hierarchy levels of IFRS 13.The Company
uses the following hierarchy for determining and disclosing the fair value of the financial instruments by valuation
techniques:

Level 1: Quoted (unadjusted) prices in active markets for identical assets or liabilities.

Level 2: Other techniques for which all inputs that have a significant effect on the recorded fair value are observable,
either directly or indirectly.

Level 3: Techniques that use inputs that have a significant effect on the recorded fair value are not based on
observable market data.

The following table provides an overview of the models used and analyses within the fair value hierarchy of the
Company financial assets. Regularly at each reporting date an assessment is performed to ensure whether the
allocation of the assets to the levels of the valuation hierarchy is still appropriate. If changes in the basis of valuation
have occurred - for instance, if a market is no longer active or the valuation was performed using inputs requiring
another allocation - necessary adjustments are made.

Available-for-sale financial assets comprise quoted and unquoted financial assets.
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5.Management of insurance and financial risk (Continued)

Hierarchy of fair value measurement of assets:

Level 1 Level 2 Level 3

At. 30 June 2022 Rs Rs Rs
Quoted equities

Unquoted equities
Investment property
Freehold land
Building

Total

As at 30 June 2021
Quoted equities
Unquoted equities
Investment property
Freehold land
Building

Total

There have been no changes in basis of valuation during the last year and hence no movement in between the
levels.

Indian Ocean General Assurance LTD - Annual report 2022 - 69



70 - Indian Ocean General Assurance LTD - Annual report 2022

Indian Ocean General Assurance LTD

NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

6. Property, plant and equipment

The freehold land and building situated at 12 Volcy Pougnet Street Port Louis were revalued on 25 September
2019: the land at Rs 9.24m and the building at Rs 29.96m by independent valuers Primepillars Valuation Services
Ltd on an open market basis, resulted in revaluation surplus of Rs 7.44m. on the land and Rs 6.41m on the building.

Life department

Freehold Furniture Office Motor
Land Building & Fittings Equipment Vehicles Total
Rs Rs Rs Rs Rs Rs
COST/VALUATION
At 1July 2020 - Cost - - 36,570 7,360 897,250 941,180
At 1 July 2020 - Revaluation - - - - - -
Additions - - - - - -
At 30 June 2021 - - 36,570 7,360 897,250 941,180
Additions/disposals - - - - - -
At 30 June 2022 - - 36,570 7,360 897,250 941,180
ACCUMULATED DEPRECIATION
At 30 June 2020 - - 36,570 7,359 897,249 941,178
Charge for the year - - - - - -
At 30 June 2021 - - 36,570 7,359 897,249 941,178
Charge for the year - - - - - -
Disposal adjustments - - - - - -
At 30 June 2022 - - 36,570 7,359 897,249 941,178
NET BOOK VALUE
At 30 June 2022 - - - 1 1 2
At 30 June 2021 - - - 1 1 2
Freehold Furniture Office Motor
Land Building & Fittings Equipment Vehicles Total
General department Rs Rs Rs Rs Rs Rs
COST/VALUATION
At 1July 2020 - Cost 1,800,000 26,465,125 1,840,059 3,842,535 2,874,771 36,822,490
At 1July 2020 - Revaluation 7,440,000 6,406,034 - - - 13,846,034
Additions - - - 594,538 - 594,538
At 30 June 2021 9,240,000 32,871,159 1,840,059 4,437,073 2,874,771 51,263,062
Additions/disposals - - 93,507 312,621 (1,289,000) (882,872)
At 30 June 2022 9,240,000 32,871,159 1,933,566 4,749,694 1,585,771 50,380,190
ACCUMULATED DEPRECIATION
At 30 June 2020 - 3,568,581 1,695,246 2,841,932 1,718,367 9,824,126
Charge for the year - 657,423 81,833 368,952 574,954 1,683,162
At 30 June 2021 - 4,226,004 1,777,079 3,210,884 2,293,321 11,507,288
Charge for the year - 657,423 39,471 434,719 317,154 1,448,767
Disposal adjustments - - - - (1,289,000) (1,289,000)
At 30 June 2022 - 4,883,427 1,816,550 3,645,603 1,321,475 11,667,055
NET BOOK VALUE
At 30 June 2022 9,240,000 27,987,732 117,016 1,104,091 264,296 38,713,135
At 30 June 2021 9,240,000 28,645,155 62,980 1,226,189 581,450 39,755,776
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6. Property, plant and equipment (Continued)

Consolidated Life and General businesses

Freehold Furniture Office Motor
Land Building & Fittings Equipment Vehicles Total
Rs Rs Rs Rs Rs Rs
COST/VALUATION
At 1 July 2020 - Cost 1,800,000 26,465,125 1,876,629 3,849,895 3,772,021 37,763,670
At 1 July 2020 - Revaluation 7,440,000 6,406,034 - - - 13,846,034
Additions - - - 594,538 - 594,538
At 30 June 2021 9,240,000 32,871,159 1,876,629 4,444,433 3,772,021 52,204,242
Additions/disposals - - 93,507 312,621 (1,289,000) (882,872)
At 30 June 2022 9,240,000 32,871,159 1,970,136 4,757,054 2,483,021 51,321,370
ACCUMULATED DEPRECIATION
At 30 June 2020 - 3,568,581 1,731,816 2,849,291 2,615,616 10,765,304
Charge for the year - 657,423 81,833 368,952 574,954 1,683,162
At 30 June 2021 - 4,226,004 1,813,649 3,218,243 3,190,570 12,448,466
Charge for the year - 657,423 39,471 434,719 317,154 1,448,767
Disposal adjustments - - - - (1,289,000) (1,289,000)
At 30 June 2022 - 4,883,427 1,853,120 3,652,962 2,218,724 12,608,233
NET BOOK VALUE
At 30 June 2022 9,240,000 27,987,732 117,016 1,104,092 264,297 38,713,137
At 30 June 2021 9,240,000 28,645,155 62,980 1,226,190 581,451 39,755,776
7.Intangible assets
Computer Software Life General Composite
Rs Rs Rs
COST
At 30 June 2020 250,000 1,463,254 1,713,254
Addition - - -
At 30 June 2021 250,000 1,463,254 1,713,254
Addition - - -
At 30 June 2022 250,000 1,463,254 1,713,254
AMORTISATION
At 30 June 2020 249,999 1,446,838 1,696,837
Amortisation for the year - 16,416 16,416
At 30 June 2021 249,999 1,463,254 1,713,253
Amortisation for the year - - -
At 30 June 2022 249,999 1,463,254 1,713,253
NET BOOK VALUE
At 30 June 2022 1 - 1
At 30 June 2021 1 - 1
At 30 June 2020 1 16,421 16,422
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8. Right of use assets

Assets-Building

COST

At 30 June 2020
Addition

At 30 June 2021
Addition

At 30 June 2022

AMORTISATION

At 30 June 2020
Amortisation for the year
At 30 June 2021
Amortisation for the year
At 30 June 2022

NET BOOK VALUE

At 30 June 2022

At 30 June 2021

At 30 June 2020

9, Available-for-sale financial assets

Year 30 June 2022
Available for sale:
-Listed
-Unquoted-Local
-Unquoted-Overseas

At 30 June 2022

Year 30 June 2021
Available for sale:
-Listed
-Unquoted-Local
-Unquoted-Overseas

At 30 June 2021

Available-for-sale investments

affairs.

Life General Composite
Rs Rs Rs

2,109,556 2,109,556

2,109,556 2,109,556

939,261 939,261

3,048,817 3,048,817

1,012,587 1,012,587

1,012,582 1,012,582

2,025,169 2,025,169

357,608 357,608

2,382,777 2,382,777

666,040 666,040

84,387 84,387

1,096,969 1,096,969

Life Life General General Composite Composite
Fair value Cost Fair Value Cost Fair Value Cost
Rs Rs Rs Rs Rs Rs

- - 1,753,908 187,270 1,753,908 187,270
34,585,107 4,241,102 46,166,521 5,661,307 80,751,628 9,902,409
- - 9,792,456 1,733,573 9,792,456 1,733,573
34,585,107 4,241,102 57,712,885 7,582,150 92,297,992 11,823,252
- - 1,589,077 187,270 1,589,077 187,270
31,910,012 4,241,102 42,944,674 5,661,307 74,854,686 9,902,409
- - 9,323,337 1,733,573 9,323,337 1,733,573
31,910,012 4,241,102 53,857,088 7,582,150 85,767,100 11,823,252

comprise unquoted and listed equity securities. The fair value of the listed
investments is based on Stock Exchange of Mauritius official market quoted prices at the close of business at the
end of the reporting period. Unquoted securities are valued at net assets value from the most recent statement of



NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

9. Available-for-sale financial assets (Continued)

The fair value reserve is as follows:

Life Life General General Composite Composite
Fair value Cost Fair Value Cost Fair Value Cost
Rs Rs Rs Rs Rs Rs
At 1 July 20,906,574 17,945,431 36,938,814 32,148,690 57,845,388 50,094,121
Gain on foreign exchange 2,172,664 1,589,650 624,318 2,642,731 2,796,982 4,232,381
Gain on fair value 502,431 1,371,493 3,231,480 2,147,393 3,733,911 3,518,886
At 30 June 23,581,669 20,906,574 40,794,612 36,938,814 64,376,281 57,845,388
10. Deposits
Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs
Current

Non current

At 30 June

Maturing:

up to 3 months
3 to 6 months
6 to 12 months
> 12 months

Non current deposits consist of :
Statutory deposits

Other deposit with financial
institutions

The statutory deposits represent term deposits with local banks and are pledged in favour of the Financial Services
Commission.
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11. Investment Property

The Investment Property is held for capital appreciation and is not occupied by the Company.

In the opinion of the directors, the carrying amount of the Investment Property approximates its fair value.

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021

Rs Rs Rs Rs Rs Rs
At 30 June

12. Loans and receivables

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

Mortgage loans
Surrender values
Other loans

Provision for bad debts

Analyse as follows:
Non-current
Current

(a) There is no concentration of risk with respect to mortgages and other loans since balances are widely spread.
(b) Mortgages and other loans are secured by life insurance policies and fixed charges.

(c) All mortgages and other loans are denominated in Mauritian rupees.

(d) The carrying amounts of mortgages and other loans approximate their fair values.



NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

13. Receivables and prepayments

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

Premium receivables
Provision for doubtful debts
Net premium receivables

Interest and dividends
receivables

Other receivables and
prepayments

The statutory deposits represent term deposits with local banks and are pledged in favour of the Financial Services
Commission.

(a) The ageing analysis of these net premium receivables is as follows:

up to 3 months
3 to 6 months
6 to 12 months

> 12 months

(b) The other classes within receivables and prepayments do not include impaired assets.

(c) The Company does not hold any collateral as security in respect of receivables and prepayments.
(d) All receivables and prepayments are denominated in Mauritian rupees.

(e) The carrying amounts of receivables and prepayments approximate their fair values.

14. Amount due by reinsurers

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

At1 July . 784325 o 7eM35

Movement during the year

At 30 June
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15. Receivable on claim paid and payable

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

Provision on claim recoverable
from reinsurers per reinsurance
contract

Provision on claim recoverable
from local insurance companies

Less provision for impairment

At 30 June

16. Cash and Cash Equivalents

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs
Cash in hand
Cash at bank
17. Stated Capital
Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

Authorised, Issued and Fully Paid

1 Founder share of Rs 10 each

2,499,999 ordinary shares of Rs
10 each

Note: All above shares are at par value.



NOTES TO THE FINANCIAL STATEMENTS
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18. Revaluation Reserves

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

At 1 July - Freehold Land
At 1 July - Other Assets
Increase in value - Freehold Land

Movement in value - Other
Assets

At 30 June

The reserves under other assets relate to the surplus on revaluation on building and comprise
cumulative net change in the fair value of available-for-sale financial assets that has been recognised
in other comprehensive income until the investments are derecognised or impaired

19. Unearned premium reserves
Short-term insurance unearned premium represents the portion of premium written relating to periods of

insurance risks subsequent to the statement of financial position calculated based on 11365th method.The
unearned premium reserves are disclosed net of reinsurances as shown in the table below:

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

At 1 July
Movement during the year

At 30June

Gross basis
At 1 July
Movement during the year

At 30 June

Reinsurers share

At 1 July

Movement during the year

At 30 June

Net basis

At 1 July

Movement during the year

At 30 June

Indian Ocean General Assurance LTD - Annual report 2022 - 77



78 - Indian Ocean General Assurance LTD - Annual report 2022

Indian Ocean General Assurance LTD

NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

20. Premium Deficiency Reserve

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs
At 1 July
Movement subsequent to

Actuarial revaluation

At 30 June

Following actuarial report, the latter has revised the reserve balance to Rs 2,501,989.

21. Life Fund
Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs
At 1 July
Net deficit for the year
At 30 June

The Life Assurance Fund represents the value of policy liabilities. The adequacy of the liabilities is determined annually
by the actuarial valuation.

22, Deferred Tax Liability

Deferred taxation is calculated on all temporary differences under the liability method at the rate of 15% (2021: 15%).
The movement on deferred tax account is as follows:

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs
At 1 July
Charge for the year
At 30 June

The deferred tax balances
comprise the following:

Accelerated capital allowances

Loss carried forward

At 30 June



NOTES TO THE FINANCIAL STATEMENTS

FORTHE YEAR ENDED 30 JUNE 2022

23. Lease Liability

Life Life General General Composite Composite

2022 2021 2022 2021 2022 2021

Rs Rs Rs Rs Rs Rs
Right-to-Use Building
At 1 July - - 619,301 1,455,199 619,301 1,455,199
Additions - - 939,261 - 939,261 -
Interest expense - - 44,899 105,502 44,899 105,502
Lease payments - - (664,200) (941,400) (664,200) (941,400)
At 30 June - - 939,261 619,301 939,261 619,301
Analysed as follows :
-Current - - 515,751 619,301 515,751 619,301
-Non-Current - - 423,510 - 423,510 -

- - 939,261 619,301 939,261 619,301

(i) Nature of leasing activities (in the capacity as lessee)

The Company leases a number of properties in Mauritius from which it operates. It is customary in Mauritius for
lease contracts to provide for payments to increase each year by inflation or and in others to be reset periodically
to market rental rates. In some jurisdictions property leases the periodic rent is fixed over the lease term.

(ii) Variable lease payments

The percentages in the table below reflect the current proportions of lease payments that are either fixed or
variable. The sensitivity reflects the impact on the carrying amount of lease liabilities and rightof-use assets if there
was an uplift of 5% on the balance sheet date to lease payments that are variable.

Lease Fixed Variable
Contracts payments payments Sensitivity
Number % % Rs
Property leases with fixed payment 2 12% - -
Property leases with periodic uplifts to market rentals 2 - 88% + 63,203
4 12% 88% +63,203

(iii) There are no extension and termination options in the property leases.
(iv) The total interest relating to lease liabilities included under finance cost amounted to Rs. 44,899 (2021:
Rs 105,502) for the Company and the total cash outflows for leases in 2022 was Rs 664,200 (2020: Rs 941,400)
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24, Retirement Benefit Obligation

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs
At 1 July
Charge for the year
Paid during the year
At 30 June

State Pension Plan:National Pension Scheme contribution expenses

The Company does not have in place a defined benefit or contributory retirement benefit scheme. It provides for its
statutory obligation towards Severance Allowances calculated in accordance with the Employment Rights Act 2008.

25. Taxation

Statement of financial position current tax assets/liabilities:

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs
At 1 July
Charge during the year
Paid during the year
At 30 June

Profit before taxation

Tax thereon at 15%

Tax effects on :

Exempt income

Other taxable income
Annual allowance

Other allowable deductions
Non-allowable expenses
Accumulated Losses

Tax credit for the year

Total tax payable

A reconciliation between the actual income tax charge and the theoretical amount that would arise using the
applicable income tax rate of 15% is as follows:The Company is liable to income tax at the rate of 15% on its profit
as adjusted for income tax purposes
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26. Amount due to reinsurers

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

At 1 July
Movement during the year
At 30 June

27.Payables
Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

Founder's share commission
Accrued expenses
Other payables

28. Outstanding Claims
28.1 Gross Claim Outstanding:

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

Short and long term insurance
contracts:

Claims reported and loss
adjustment expenses

Gross claim outstanding
provision

Provision for claims incurred but
not reported (IBNR)

Total gross insurance liabilities

28.2 Gross claim receivable from reinsurers and insurers on claim paid and payable:

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

Receivable on claim paid and
payable

Recoverable from reinsurers
Recoverable from insurers
Total amount recoverable
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28. Outstanding Claims (Continued)
28.3 Net claim outstanding.

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

Net claim outstanding provision

Provision for claims incurred but
not reported "IBNR"

Total net insurance liabilities

28.4 Net claim Incurred.

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

Gross claim provision at start
Paid during the year
Gross claim provision at end

Gross claim incurred

Reinsurance contracts
recoverable

Amount recoverable at start

Amount recovered during the
year

Amount recoverable at end
Net amount recoverable
Net claim incurred

Net claim provision at start
Net paid during the year
Net claim provision at end
Net claim incurred

IBNR movement

Net claim incurred after IBNR




NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

29, Related party transactions

The Company entered the following transactions with key management personnel which are defined by IAS
24 Related Party Disclosures, as those persons having authority and responsibility in planning, directing and
controlling the activities of the Company, including directors and key management personnel consisting of the
Chief Executive Officer and Senior Managers.

Terms and conditions of transactions with related parties are made at market prices. Outstanding balances at the
yearend are unsecured, interest free and settlement occurs in cash. There have been no guarantees provided or
received for any related party receivables and payables. At each financial year, the assessment of provision for
impairment is undertaken through examining the financial position of the related party and the market in which
the related party operates.

Related party transactions during the year:

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs

Payable to related party:
Founder Share Commission to
Promunit Ltd

Receivable from related parties :
Outstanding insurances balances
due from directors and related
parties

Loan to director

Sale of services to:
Directors and key management personnel

Remuneration of key management personnel :

Senior management teams
remuneration

Directors emoluments and short
term benefits

Founder Share Commission to
Promunit Ltd
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30. Earnings per share

The calculation of earnings per share is based on profit for the year for the year attributable to ordinary shareholders
and on the number of shares issued.

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs
Net profit from General : : 6,373,454 3,061,693 6,373,454 3,061,693
insurance business for the year
z;‘:;ber of ordinary share in - - 2,500,000 2,500,000 2,500,000 2,500,000
Earning per share 2.55 1.22 2.55 1.22

31. Corporate Social Responsibility

Corporate Social Responsibility (“CSR”) Fund equivalent to two per cent of its tax chargeable income derived
during the preceding year is applicable as from 1st July 2009. Since the Company did not have a CSR Fund which is
being separately monitored, the Management decided to pay the CSR contribution to Mauritius Revenue Authority
(MRA). The Company has decided to remit the CSR contribution to the MRA upon payment of its Corporate Tax.

Life Life General General Composite Composite
2022 2021 2022 2021 2022 2021
Rs Rs Rs Rs Rs Rs
Contribution during the year 47,214 - 30,288 - 77,502 =




NOTES TO THE FINANCIAL STATEMENTS
FORTHE YEAR ENDED 30 JUNE 2022

Appendix 1. Management expenses

Life Life General
2022 2021 2022
Rs Rs Rs
Staff costs
Rent & rates

Professional and consultancy
fees

Maintenance / Repairs Expenses
Printing & Stationery
Directors Fees

Actuarial fee

Telephone & telex

Electricity

Advertising

Motor Expenses

Audit fees

Licence

Subscription fees

Bank charges

Staff welfare

Retirement benefit obligations
Mess Expenses

Secretary fees

Insurance

Postage and Stamps

Legal Fees

Training & development
Office Expenses

Water

Entertainment Business Lunch
Penalty

Travelling Expenses-Local
Donations

Bad debt Written off

Finance cost

General
2021
Rs

Composite
2022
Rs

Composite
2021
Rs
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Appendix 1. Financial Summary

2022 2021 2020 2019
Rs Rs Rs Rs

Share Capital

Revenue reserves
Revaluation reserves

Fair value reserve

Profit /(loss) before taxation
Profit /(loss) after taxation
Profit for the year

Total comprehensive income/
(loss)

Dividend declared and paid
Earning per share

2018
Rs

2017
Rs




NOTES TO THE FINANCIAL STATEMENTS
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Appendix 1. Segmental reports

TOTAL Motor Accident Engineering Liability Property  Transport Guarantee Misc.
Year ended 30 June 2022 Rs./000 Rs./000 Rs./000 Rs/000 Rs./000 Rs./000 Rs./000 Rs./000 Rs./000

Gross premium on direct

business

Net premium written
Net earned premium
Net claims incurred

Investment and other income
Net profit before tax

Net commission paid
Management expenses
Undewriting profit/(loss)

Year ended 30 June 2021

Gross premium on direct

business

Net premium written
Net earned premium
Net claims incurred

Investment and other income
Net profit before tax

Net commission paid
Management expenses
Undewriting profit/(loss)
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